07.09.2017 MeyaTb gokymeHTa

7 heBpanga 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEWN

CnncoK n3MeHsIoLWmnX JOKYMEHTOB
(B pen. PenepanbHbIx 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-$3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-$3)

HacTtosiwmii 3akoH perynvMpyeT OTHOLLEHWS, BO3HMKAKOLIME Mexgy noTpedbuTensamMm M M3roTOBUTENSIMM,
UCMONHUTENSIMK, UMMOPTEPaMM, MNpodaBLamMu NpW NPOAAXe TOBAPOB (BbINOMHEHWMU paboT, oka3aHuu ycnyr),
yCcTaHaBnMBaeT npasa noTpebutenert Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadecrtsa u
Ge3onacHbIX NS XU3HKU, 300POBbs, MMYLLECTBA NOTPEOUTENEN N OKpY>XXaloLLen cpedbl, nonyyeHne nHdopmauum o
ToBapax (paboTax, ycnyrax) 1 06 Ux U3roToBUTENSX (MCNONHUTENAX, NpodasLuax), NPoCcBeLLeHe, rocyaapCTBEHHYHO
1 06LLIECTBEHHYIO 3aLUNTY X MHTEPECOB, a TaKKe onpeaenseT MexaHn3M peanusauum 3TMx npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMONb3yEMbIE B HAaCTOSLWEM 3aKOoHE:

notpebutens - rpaxgaHuH, VMMELWMN HaMepeHue 3akasaTb WM npuobpectn nubo 3akasbiBalOLLWNA,
npvobpeTarwmMin Unn MCNonb3yLWwuii  ToBapbl (paboTbl, YCMYrM) WCKMKYUTENBHO AMst NUYHBIX, CEMENHBIX,
AOMALLHUX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NnpeanpuHUMaTenbCKOn AeaTENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENMb - OpraHM3auMs He3aBUCHMMO OT €€ OpraHM3aLMOHHO-NPaBoBOM OpPMbl, a Takke
WHAMBUAYanbHbIA NPeANPUHMMATENb, NPOU3BOASLLME TOBapbI ANA peanu3auum notpebutensiv;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONMHUTENb - OpraHuW3auns He3aBWCMMO OT €€ OpraHvM3auMOHHO-MPaBOBOM (OpMbl, a Takke
WHAMBUAYanbHLIM NpeanpuHUMaTeNb, BbINOMHsOLWME paboTbl UM OKasbiBalowme ycnyrm notpebutensm no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoaasel - opraHM3auns He3aBUCUMO OT ee OpraHn3auMoHHO-NPaBOBOW (POPMbI, a Takke MHOUBUAYaNbHbIN
npeanpvHUMaTenb, peanuaytolime ToBapbl NoTpebrTensM no 4oroBopy Kynnu-npoaaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
abaay ytpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrv) wunm obs3aTenbHbIM
TpeboBaHUAM, NPEAYCMOTPEHHLIM 3aKOHOM MO0 B YCTAHOBNEHHOM MM MOPSIAKE, UMK YCNOBUSM AoroBopa (Npu nx
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OTCYTCTBUM UMW HEMOMHOTE YCMOBUI OObIYHO NpeabsBrsieMbiM TpeboBaHWAM), UNK Lensm, Anst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO WCNOMb3YeTCsl, UMM Lensm, O KOTOpbIX npogasBel (McnonHuTens) Obin
nocTaefneH B W3BECTHOCTb MOTPebMTENem npu 3akryeHuuM Oorosopa, unm obpasuy wm (M) OonUCaHul npu
npogaxe ToBapa no obpasuy 1 (Unm) No onMcaHmio;

(B pen. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CyLU,eCTBeHHbIVI HeOOoCTaTOK TOBapa (pa60TbI, yCJ'IyFI/I) - HeyCTpaHI/IMbIIZ HeOOoCTaToOK Ui HeA4OCTaToK, KOTOprI7I
HEe MOXeT ObITb yCTpaHeH 6es Hecopa3MepHbIX pacxogoB Ui 3aTtpaTt BpeMeEHU, UInn BblABNAETCA HEOOHOKPATHO,
nnn nNpoABnAeTcda BHOBb NOCI1e€ €ro yctpaHeHuda, nnmn gpyrue nogobHble HegoCTaTKK;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCcTb ToBapa (paboTkl, ycryru) Ans KW3HW, 300pOBbS,
UMyLLIECTBA MNOTPEOUTENST M OKpyXalLen cpedbl Mpu OObIYHLIX YCNOBUSIX €r0 WCMONb30BaHUS, XpaHeHWUs,
TPaHCMOPTUPOBKM M yTUNU3aumm, a Takke 6e30nacHOCTb Npouecca BbINONHEHUS paboTbl (OKasaHus ycnyrn);

YNOMHOMOYEHHasa usrotosuTenemMm (NpodaBLOM) oOpraHuMsaumst WM YMNOSTHOMOYEHHbIA  U3roToBUTENEM
(NpogaBLOM) MHAMBMAYaNbHbLIA NpeanpuHMMaTenb (g4anee - ynonHOMOYEeHHaa opraHn3aumsa Unu yrnorHOMOYEHHbIN
VMHOMBUAYAlNbHbLIN NpeanpuHUMaTenb) - OpraHM3auusi, OCYLLECTBMSIOWAa OnpeaeneHHyo OesTenbHOCTb, Win
opraHusauus, cosgaHHas Ha Tepputopum Poccuiickon ®epepaunn msrotoButenem (NpogasLOM), B TOM uyuchne
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHBLIM NPOAABLOM), BbIMOMHAKOLWME ONpeaeneHHble YHKLMM Ha OCHOBaHUK
[OroBopa C M3rotoBMTENEM (NPOAaBLOM) M YMOMIHOMOYEHHbLIE UM Ha MPUHATME U yOOBMETBOpeHMe TpeboBaHuUM
notpebutenen B OTHOLWEHMM TOBapa HeHagnexawero kadectsa, nmbo wmHAMBMAyanbHbIA MNpeanpuHMMaTesb,
3aperucTpmMpoBaHHbIi Ha TeppuTtopun Poccuickon depgepaumn, BbIMOMHAKOWNMA onpeaeneHHble yHKUUMM Ha
OCHOBaHUKM O0roBopa C U3rotoBuMTenem (MpoaasLoOM), B TOM YUCHE C MHOCTPaAHHbIM N3roToBUTENEM (MHOCTPaHHbLIM
Npo4aBLOM), M YNOSIHOMOYEHHbI UM Ha MPUHATUME W yOOBMETBOPEHME TpeboBaHU NoTpedbutenen B OTHOLLEHUM
TOBapa HeHaa ieXxallero kayecTsa;

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

MMMOPTEP - OpraHusauus He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBON OPMbl WU  MHAUBUAYAIbHbIV
npeanpuHMMarTesnb, OCYLIECTBNAOWME WUMMNOPT TOBapa ANA €ro Mocrnedyllwen peanusaumm Ha Tepputopun
Poccunckon ®epepauum.

(ab63au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maga |. OBLUME MNMOJIOXKXEHUA

Crtatbsa 1. [paBoBOe peryniMmpoBaHMe OTHOLIEHUM B 06/1acTu 3aWwMThl NpaB NoTpedutenen

1. OTHoLWEHMsA B obnacTu 3awwmnTbl Npae notTpebutenen perynupytotcs MpaxaaHcknm kogekcom Poccuinckon
degepauny, HacTosAWwMM 3akoHOM, ApyruMu doedepanbHbiMU 3aKoHaMK (Janee - 3aKOoHbl) U NPUHMMaeMbiMU B
COOTBETCTBMM C HUMUN UHBbIMU HOPMAaTUBHbLIMW NpaBoBbIMKU akTammn Poccurckon Pegepaumn.

(n. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpasutenbctBo Poccuiickon ®efepauuun He Bnpase nopyyatb denepanbHbiM OpraHamM UCNOMHUTENbHOWN
BNacTu NPUHMMAaTb aKkTbl, COAepXalle HOPMbI O 3aliuTe npas noTpebutenen.

MpaeutenbctBo Poccuiickon Pepepaumm BnpaBe msgaeaTb ANA NoTpeduTens U npogaBua (M3roToBMTENS,
NCMOSHUTENS, YMNONMHOMOYEHHON OpraHM3auMM WM YNOJTHOMOYEHHOrO WHAMBUAOYarbHOrO npeanpuHuMaTens,
umnopTtepa) npasuna, o6A3aTenbHble MPU  3aKMOYEHUUM U UCMOMHEHUN NyOnMYHbIX OOrOBOPOB (OOrOBOPOB
PO3HWNYHOW KyNNn-npoaaxu, a3HeprocHabXeHusi, 4OroBOPOB O BbIMONIHEHUM paboT 1 06 oKasaHUM yCnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-93.

Crtatbsa 2. MexxayHapoaHble goroBopbl Poccuitckon denepaumnm

Ecnn mexayHapoaHbiM goroBopoM Poccuiickoi denepaummn ycTaHOBMEHb! WHblE MpaBuna o 3aluTe npas
notpebuTenen, Yem Te, KOTopble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIITCA Npasuna MexayHapoaHoro
[orosopa.
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Cratbs 3. lpaBo noTpebuTenen Ha npocBeLlleHne B o6nacTu 3awmTbl NpaB noTpedurtenen

I'IpaBo I'IOTp€6MTeJ'IeI;I Ha npoceeuieHne B obrnactn 3awuTbl npas I'IOTpe6MTeJ'Iel7I obecneynBaetcs
nocpeacTBoOM BKMKOYEHUA COOTBETCTBYHOLUNX TDGGOBaHMVI B cbe,u,epaanble rocygapCrtBeHHbIe o6pasoBaTeanb|e
CTaHOapTbl W© o6pa303aTeanb|e nporpamMmbl, a TakKkKe nocpeacrsoM opraHusauunm CuUCcTembl VIHd)OpMaLJ,VII/I
n0Tpe6V|Tene|7| 00 nx npaeax n o HeobXoOUMbIX AENCTBUSAX MO 3aLUMTE STUX npas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbA 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MNpopasey (ucnonHuTenb) 0653aH Nepenatbe NOTpebuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTCcyTCTBMM B AOroBOpE YCMOBMI O KadecTBe ToBapa (paboThl, ycryrv) npopaseLl, (MCMONMHUTENb)
oba3aH nepepmatb noTpebuTento ToBap (BbINONMHUTL paboTy, OKasaTb YCnyry), COOTBETCTBYIOLUMA OObIYHO
npeobsBnsgeMbiM TpeboBaHUAM UM MPUrOAHLI AN Uenen, AnsS KOTopbiXx ToBap (paboTta, ycnyra) Takoro poga
00ObIYHO UCMONb3yeTCs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel, (McnonHUTENb) Npy 3akmtodeHnn gorosopa Obis1 NocTaBneH notpedbutenemM B U3BECTHOCTb
0 KOHKPETHbIX Lensx npuobpeTeHust ToBapa (BbIMONHEHWUs1 paboTbl, okaszaHusa ycnyri), npoaaseL, (MCMONHUTENb)
00s3aH nepepatb notpebutento ToBap (BbINOMHUTE PabOTy, OKasaTb YCNyry), MPUIOAHbIA ANS MCMONb30BaHUSA B
COOTBETCTBMM C 3TUMM LIENSAMMN.

4. MNpwv npopaxke ToBapa no obpasuy v (MnKn) onucaHuio Npofasel, 06si3aH nepefdatb NoTpebuTento Tosap,
KOTOpbLIN COOTBETCTBYET 06pasuy v (Mnun) onucaHuto.

5. Ecnu 3akoHamMmun unu B yCTaHOBMEHHOM UMM NOpsiAKe NpeayCcMoTpeHbl 06a3aTenbHble TpeboBaHKs K TOBapy
(pabote, ycnyre), npoaaBel (MCNonHMTENL) 00513aH NepedaTb NOTpebuTento ToBap (BbIMONHUTL PaboTy, okasaTb
YCIyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHMAM.

(n. 5 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 5. paBa n 06s13aHHOCTU U3roToBUTENA (UCNONMHUTENS, NpoAaBLa) B 06nacTy ycTaHOBNEHUs
cpoka cnyx6bl, Cpoka rogHOCTU TOBapa (paboThl), a TaKkke rapaHTUMHOroO cCpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), NnpegHas3Ha4YeHHbIA A8 OJIMTENbHOIMO MCMONb30BaHUS, U3roTOBUTENDb (MCMONHUTENDb)
BrpaBe YyCTaHaBMNMBaTb CPOK CryXObl - mepuod, B TeYEeHWe KOTOPOro U3roToBuTEmnb (MCMOMHUTENb) 06s3yeTcs
obecneunBate noTpebuTento BO3MOXHOCTb WCMOMb30BaHWMA ToBapa (paboTbl) MO HA3HAYEHUIO U HEeCTU
OTBETCTBEHHOCTb 3a CyLlEeCTBEHHble HeAOCTaTKM Ha OCHOBaHWW MyHKTa 6 ctatbM 19 M nNyHKTa 6 cTatbm 29
HacTosiero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutenb) o06s3aH ycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) ANMTENbHOro
Nnonb30oBaHWs, B TOM YMCre KOMMAEKTYLWNX M3denui (4etanew, ysnos, arperaToB), KOTOPble MO UCTEYEeHWUM
onpefeneHHoro nepuoga MoryT NpeacTaBnsaTe ONacHOCTb OIS JKM3HMW, 300pOBbs NOTPebUTENs, NPpUYMHATL Bpeq,
€ro MMyLLLeCTBY UK OKpyXatoLlen cpeae.

(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCMSATLCA eAuHULAaMM BPEMEHU, a Takke WUHbIMU eauHuLaMu
namepeHusa (KI/IJ'IOMeTpaMI/I, MeTpamMmun n npoynMmn eguHnuamMm M3amMepeHna ncxoga n3 beHKLI,I/IOHaJ'IbHOFO Ha3Ha4vYeHunsd
ToBapa (pesynbsrata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynestaHTlntoc: npumeyaHue.
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O6 ycTaHOBMEHUN CPOKOB rOAHOCTU Ha YKasdaHHbIe B N. 4 ToBapbl 40 MPUHATUS COOTBETCTBYIOLLIMX
TEXHMYECKUX pernaMmeHToB cM. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32

4. Ha npogykTbl NUTaHus1, NapdioMepHO-KOCMETMYECKME TOBapbl, MeduMKaMeHThbl, ToBapbl ObLITOBON XUMUWN U
WHble NogoOHble ToBapbl (PaboTbl) M3roTOBUTENL (MCMONHUTENDL) 00513aH yCTaHaBNMBaTh CPOK rOAHOCTU - Nepuoa,
Mo MCTeYeHUN KoToporo ToBap (paboTa) cumTaeTcs HENMPUrogHbIM ANt UCMONB30BaHMS MO HAa3HAYEHUIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. I'Ipop,a>|<a TOBapa (BbII'IOJ'IHeHVIe paGOTbI) Nno ncte4eHmnn yCtaHoBJ1IEHHOIo CpoKa rogHoCTu, a Takke ToBapa
(BbII'IOJ'IHeHI/Ie paGOTbI), Ha KOTOprIZ OOIMKEH ObITb yCTaHoBMEH CpPOK rogHoCtu, HO OH He YCTaHOBJIEH,
3anpeLwjaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NsrotoBuTenb (MCNonNHMTENb) BNpaBe ycTaHaBnueaTb Ha ToBap (paboTy) rapaHTUMIHBLIM CPOK - Nepuopn, B
TeyeHne KOTOpPOro B cnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCNOMHUTENb), MpoAaBed,
YMNOITHOMOYEHHAas OpraHn3aums NN ynosIHOMOYEHHbIN MHAMBUAYANbHBLIA NpeanpuHUMaTenb, uMnoptep 00a3aHbI
YAOBNETBOPUTL TPeOOBaHUA NOTPeObUTENS, yCTaHOBMNEHHbIE cTaTbaMK 18 1 29 HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBnTenb BrnpaBe MNPUHATbL 00A3aTENbCTBO B OTHOLUEHUW HeOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHUM YCTaHOBMNEHHOro UM rapaHTUMHOIO Cpoka (4onoNHUTENbHOEe 0653aTeNbLCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Co,qepmaHme AOMNOMNHNTENbHOIO 00s3aTenbCTBa U3rOTOBUTENS, CpPOK nencteusa Takoro obsizatenbcTBa U
nopAaAoK ocyulecTBrieHna n0Tpe6|/|TeneM npas Nno Takomy O6$|3aTeJ'IbCTBy onpenendarTca N3rotoBuUTeneM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
7. Mpoaasel BnNpaBe yCTaHOBWTb Ha TOBAp rapaHTUIAHBIN CPOK, €CMN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I"Ipop,aBeu, BrnpaBe nMNpPUHATb 0053aTenbCTBO B OTHOLUEHWM HeOoCcTaTKoB TOBapa, 06Hapy)KeHHbIX no
NcTevyeHnmn FapaHTI/IVIHOFO CpoOKa, YCTaHOBTEHHOIo N3rotoBuUTENeEM (,D,OI'IOJ'IHI/ITeJ'IbHoe 06$|3aTeJ'IbCTBO).

CopepxxaHune OononHuTensHoro oba3aTenscTBa NpoaasLa, CPoK AeNCTBUSA Takoro o6a3arenscTea U NopsaoK
OCYLLECTBINEHNS NOTPeduTenem npas no TakoMy 06sA3aTeNbLCTBY ONpPeaensoTcs AOroBOPOM Mexay notTpedutenem
1 NpOJaBLIOM.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEOOCTATKM ToBapa, OOHapyXeHHble B TeYyeHue
CcpoKa OencTBust OOMNOSHUTENBHOIO 00s3aTensbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NMyHKTa 6 ctatem 18
HacTosllero 3akoHa, a nocrne OKOHYaHWA CpoKa AeNCTBUS OOMONMHUTENBHOIO 0bs3aTenbCTBa - B COOTBETCTBMM C
nyHKTOM 5 cTtaTtbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Ctratbd 6. OO6A3aHHOCTb M3roTOBUTENA o06GecneunuTb BO3MOXHOCTbL PeMOHTa M TEeXHUYECKOro
obcnyxuBaHusa ToBapa

MsrotoButenb 0b6s13aH 06ecneynTs BO3MOXHOCTb MCMONIb30BaHUSA ToBapa B TEYEHWE ero cpoka crnyobl. [ns
3TOW Uenu U3rotoBuTernb obecrnedunBaeT PEMOHT U TEXHUYECKOe 00CNyXMBaHNE TOBapa, a Takke BbIMyCK 1 MOCTaBKY
B TOProBble 1 PEMOHTHbIE OpraHu3aunyM B HEOBXOOUMbIX ANS PEMOHTa M TEXHUYECKOro obCcnyXnBaHus obbeme u
aCCOPTUMEHTE 3anacHbIX YacTel B TEYEHME Cpoka MPOM3BOACTBA TOBApa M MOCMe CHATUSA ero ¢ Npou3BoacTea B
TeYeHne cpoka crnyxbbl ToBapa, a Npu OTCYTCTBMU TaKOro Cpoka B TEYEHME OEeCATM NET CO OHS nepedayn ToBapa
notpedurento.

Cratba 7. lNpaBo noTpebutens Ha 6ezonacHOCTbL ToBapa (paboTbl, ycnyru)

1. TNoTtpebutens MMeeT npaBo Ha TO, 4TOObI ToBap (paboTta, ycnyra) nMpu OGbIYHBIX YCNOBUAX €ro
NCNOSb30BaHUSA, XpPaHEHUs, TPAHCMOPTMPOBKM U yTUM3auun Obin Ge3onaceH Ans XU3HW, 300poBbs NoTpebutens,
OKpYXalllen cpefbl, a Takke He NpUUMHAN Bpend uMmyllecTBy notpebutensi. TpebGoBaHWs, KOTOpble OOIDKHbI
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obecneuynBaTb 6e3onacHOCTbL ToBapa (paboThbl, YCnyrn) AN XU3HU U 300PpOBbs NOTPEbUTENS, OKpYXatoLle cpeap!,
a Takke npedoTBpalleHVe TMpUYMHEHUS Bpeda WMYLLECTBY MOTpebuTens, SBNSOTCA obAsaTenbHbIMU U
yCTaHaBNMBAOTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM MOPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoButenb (ncnonmHuTenb) o06si3aH obecnevmBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBINEHHOIO CPOKa CNyx6bl MK Cpoka rogHOCTM ToBapa (paboThl).

Ecnn B cooTBeTCTBMU C NYHKTOM 1 cTaThk 5 HacTosiLero 3akoHa U3roToBUTEMNb (MCMOMHUTENb) HE YCTAaHOBWI
Ha ToBap (paboTy) cpok cnyx0bl, OH 00s3aH obecneunTb Be3onacHOCTL ToBapa (paboTkl) B TeUeHMe OECATU NET CO
OHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpPWYMHEHHBIA KM3HKM, 300POBbLID UMM UMYLLECTBY noTpebutens BcneactesMe HeobecrnedeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBMU CO cTaTben 14 HacTodwero 3akoHa.

3. Ecnu gna 6e3onacHocTM ucnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XpaHeHus, TPaHCNOPTUPOBKA U
yTunusaumm Heobxogmmo cobnogath chneumanbHble npaBuna (ganee - npasuna), U3roToBUTeNb (MCNOMHUTENb)
00513aH ykasaTb 3TW MnpaBuiia B CONPOBOAUTENbHOM AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMpOBKOM WM WMHbIM crnocobom, a npogaeel (MCNOMHUTENbL) 00si3aH LOBECTM 3TV MpaBuna A0 CBEAEHUs
notpedurens.

KoHcyneraHTlIntoc: npyumedanue.

Mo Bonpocy, KacawLlemMmycs npuMeHeHns ab3aua 2 nyHkra 4, cM. nucbmo FocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3aKOHOM WM B YCTAHOBMEHHOM WM MOPSiAKE YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneuvBawolme wux 0e3onacHOCTb ANS  XKWM3HW, 300pOBbA  MoTpebuTens,
OKpy>KatoLlen cpedbl U npefoTBpalleHve NPUYMHEHUs Bpeda MMYLLEeCTBY NOTpebuTens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHWSIM  MoANexut obsA3aTenbHOMY MNOATBEPXKAEHWUID B MOPSAKe,
npegycMOTPEHHOM 3aKOHOM W MHLIMW NPABOBbLIMU aKTaMW.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbINonHeHne paboTbl, OkazaHue ycryru), B TOM Y4cne MMMNOPTHOrO ToBapa
(pabotbl, ycnyru), 6e3 wuHdopmauunm 06 oba3aTenbHOM MOATBEPXKOEHUN €ro COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4TOo npu cobnogeHun notpebuTenem YCTaHOBMEHHbIX MNpPaBWUM MCMOMb30BaHUS,
XpaHeHWs UM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYUHSAET MU MOXET NPUYUHUTL BPEL XNU3HW, 300POBLIO U
umyLLiecTBY NoTpebuTens, okpyxaroLlen cpeae, N3rotosmTens (MCNONHUTENb, NpoAasel) 0653aH HesameanuTenbHO
NMPUOCTaHOBUTL €ro MPOU3BOACTBO (peanusauuio) 0O yCTpaHeHUs NpUYMH Bpeda, a B HeobxoAMMbIX criyyasix
NPUHATL MepbI MO U3BATUIO €ro U3 06opoTa 1 OT3bIBY OT NOTpedbuTens (notpedbuTtenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 06s13aH CHATbL Takol ToBap
(paboty, ycniyry) ¢ npoussogcTBa. [1py HEBLIMNOMHEHWM W3rOTOBUTENEM (MCMONHUTENEM) 3ToM 06S3aHHOCTU
YMONTHOMOYEHHbIN hbeaepanbHbI opraH WUCNOMHUTENBHOM BriacTWU MPUHUMMAET Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErNO pbiHKa M (MNK) OT NoTpebutensa unu notpebutenen B nopsake, yCTaHOBNEHHOM
3akoHogartenbcTBoM Poccuiickon degepaumm.

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKN, NPUYNHEHHBIE NOTPEOMTENIO B CBA3M C OT3bIBOM ToBapa (paboThl, ycryrun), nognexar BO3MELLEHUIO
N3roToBUTENEM (MCMNOMHUTENEM) B MOSTHOM 06bEME.

6. YTpatun cuny. - egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbsa 8. MpaBo noTrpebutens Ha MHcopmauuo o6 m3rotoButene (UcnomnHutene, npopasue) U o
ToBapax (paborax, ycnyrax)
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1. MoTpebutens BnpaBe noTpeGoBaTb NpeaocTaBleHNss HeobXOoAMMOW U OOCTOBEPHOM WHopmauun o6
nsrotoeuTene (MCNonHUTENe, NPoaaBLUe), pexume ero paboTbl U peanuayemblx UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctatbk MHdopmaums B HarnsgHon n oocTynHon dopme OBOAMUTCA OO0
cBedeHus noTpebuTtener npu 3aknioyeHWM [OroBOPOB KyMiW-MPOA4aXM W LOTOBOPOB O BbIMOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMK B OTAENbHbIX chepax 06cnyxunsaHna notpeduTenen, Ha Ppycckom A3blke,
a [OrosSHUTENbHO, MO YCMOTPEHMUIO U3roTOBUTENS (MCNOMHUTENS, npoAasua), Ha rocydapCTBEHHbIX dA3blkax
cybbekToB Poccuiickon ®egepaunm n pogHbix a3bikax Hapogos Poccuiickon ®egepaumn.

Crartba 9. UHcdopmauusa 06 nsrorosutene (McnonHutene, npoaasLe)

1. WsrotoButenb (McnomHuTenb, npodaBel) 00sA3aH OOBEeCTUM OO0 CBedeHust noTpebutens dupmMeHHoe
HavMeHoBaHMe (HaMMeHOBaHME) CBOEW opraHuM3auMu, MecTo ee HaxoxaeHus (agpec) U pexum ee paboTbl.
Mpopasey (MCNONHUTENL) pa3MeLLLaeT YkasaHHY MHGOPMaLNO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTenb (UCnonHWTeNb, Npodasel) - UHAMBUAYyanbHbIA NPeanpuHUMaTEnb - AOMKEeH NPefoCTaBuTb
noTpebuTento NHOPMaLMIO O roCYAapCTBEHHON perncTpauum 1 HavMeHOBaHUM 3aperncTPUPOBAaBLLIEro ero opraHa.

2. Ecnu BuA [eATENbHOCTW, OCYLLECTBISIEMbIA U3rOTOBUTENEM (MCMOSIHUTENEM, NPOAABLIOM), MOANEXUT
NUUEH3MPOBaHNIO M (MNK) WCMONHWUTENb MMEET roCYAapCTBEHHYIO akkpeauTauuio, OO cBedeHus notpebutens
[OMmkHa ObiTb JoBefdeHa MHopMauna o BUAe AESTENIbHOCTM M3roToBuTens (MCMOnHMTEns, npogasua), HoMepe
NMUEH3NM 1 (MNn) HOMepe CBUAETENbCTBA O rOCYAApCTBEHHOM akKpeauTauuu, Cpokax AeNCTBMS yKasaHHbIX
nuueH3nMn 1 (Mnu) ceuaeTenbcTBa, a Takke MHpopMaums o6 opraHe, BblAaBLUEM YKasaHHbIe NMLEH3MI0 U (Mnn)
CBUAETENbLCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. NHdopmaumns, npegycmoTpeHHas nyHktamm 1 M 2 HacTosiwen ctatbM, AommkHa ObiTb goBedeHa Ao
cBefeHMs noTpebuTenen Takke nNpU OCYLLECTBNEHUN TOProBnM, ObITOBOrO M WHbIX BMAOB OOCNYyXMBaHMUS
notpebutenen BoO BpeMEHHbIX MOMELLEHMAX, HA ApMapKax, C NTOTKOB 1 B APYrux cny4vasx, ecnv Toproens, 6bIToBoe
N WHble BUAbl O0BCNyXMBaHMA NOTpeOUTENen OCyLLEeCTBRAKTCSH BHE MOCTOSIHHOrO MecTa HaxoXAEeHusi npoAaaBua
(ncnonHutens).

Crtatbsa 10. UHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WNarotoBuTenb (McnonHuTenb, npodaBel) o6si3aH CBOEBPEMEHHO MNPEeAOCTaBnsATb NOTpebuTento
HeobXoauMYK0 M OOCTOBEPHYIO MHGOpMaUMio 0 ToBapax (paboTtax, ycnyrax), obecnednBatolyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. [lo oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl OoBeAeHus
nHdopmaumm go notpebutens ycraHaesnmeatotcs MNpaButensctBoM Poccunckon ®enepaumm.

2. lHdopmaumsa o ToBapax (paboTtax, ycnyrax) B ob6si3atensHOM Nopsifike AOMKHa coaepxaTb:

HanmeHoBaHWe TEXHUYECKOro pernameHta win WHOE YCTaHOBJIEHHOE 3aKoHOOAaTeENlbCTBOM Poccunckom
cbe,qepau,vm O TEeXHU4YeCKoOM perynmposaHumn wun cCBUAETENbCTBYOLLEE 00 obga3atenbHOM noaTBePXAEeHUN
COOTBETCTBUA TOBapa obo3Ha4eHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHLIX MOTPEOMTEMLCKMX CBOWMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHWM NPOAYKTOB
NUTaHUA CBEOEHNS O COCTaBe (B TOM YMCE HAUMEHOBAHWE UCMOMb30BaHHbLIX B MPOLECCE U3rOTOBEHUS MPOAYKTOB
nUTaHusa nuweBbix A06aBOK, BUONOrMYECcKN akTUBHLIX 00DaBOK, MHOPMAaLMS O HanMyYuu B NPOAYKTaX NUTaHUSA
KOMMOHEHTOB, MOMYyYeHHbIX C NPUMEHEHNEM FEHHO-UHXEHEePHO-MOANMULIMPOBaHHBIX OpraHN3MoB, B cryvae, ecrnu
COAEpXXaHWe YKa3aHHbIX OpraHM3MOB B TaKOM KOMIMOHEHTe cocTaBnser Oonee OEBATU [eCATbIX MPOLEHTA),
NULWEBOW LEHHOCTW, HasHayeHuu, 00 YCrOBMAX MPUMEHEHUS U XPaHEHWS MPOAYKTOB MMTaHMs, O crnocobax
N3roToBneHnst rotoBbix 6noa, Bece (06beme), JaTe M MecTe U3roTOBMNEHUS M YNakoBKM (pacdacoBKu) NPOOYKTOB
nuTaHus, a Takke cBedeHUs O NMPOTMBOMNOKa3aHUSX ANs UX NPpUMEHEHNUs Npu OTAenNbHbIX 3abonesaHusx. MNepeyeHb
ToBapoB (pabort, ycnyr), nHdopmaumnsa o0 KOTOPbIX AOMMKHA CoaepXaTb NPOTUBOMNOKa3aHUa ANg UxX NpUMEHeHUs npu
oTAenbHbIX 3abonesaHusix, yTeepxaaetcs NpasutensctBom Poccuiickon Pegepaunu;

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
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LeHy B pybnsax n ycnosusi npmobpeTteHns ToBapos (paboT, ycnyr), B TOM Ynucnie npu onnare ToBapos (pabor,
ycnyr) yepes onpegeneHHoe BpeMs nocrne ux nepefadu (BbINOMHEHMUS, OKasaHWs) NoTpebuTento, NomHy Cymmy,
noanexatyyto Beinnate notpedbutenem, n rpaduk NoraleHnst 3Tol CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUHbINA CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna un ycrnosus acpdekTuBHoro n 6es3onacHoro ncnonb3osaHns Toeapos (paboT, ycnyr);

nHpopmaLmio 06 aHepreTudeckon acpdeKTMBHOCTN TOBAPOB, B OTHOLLUEHUN KOTOPbLIX TpeboBaHue O Hannuuu
Takow MHGOpPMaLUN onpeaeneHo B COOTBETCTBUM C 3aKOHOOATENbLCTBOM 00 aHeprocbepexxeHnn n O NoBblLLEHWN
3HepreTmyeckon ahPeKTUBHOCTY;

(ab3au BBegeH PegepanbHbiv 3akoHOM oT 23.11.2009 N 261-93)

CPOK CIy0Obl UNn CpoK rogHOCTU TOBapoB (paboT), yCTaHOBMNEHHbIA B COOTBETCTBUM C HACTOALLUM 3aKOHOM,
a Takke cBedeHMsl O HeobXoOUMbIX OEWCTBUSIX NOTPEOUTENA MO UCTEYEHUM YKa3aHHbIX CPOKOB WM BO3MOXHbIX
nocrneacTBMsX NPy HEBLINOMHEHWW TaKUX OEWCTBMI, €cnn ToBapbl (paboThbl) MO MCTEYEHUWN YKa3aHHBLIX CPOKOB
NpeacTaBnsoT ONacHOCTb AN KU3HKM, 300POBbS M MMYLLIECTBA NOTPEOUTENST NN CTAHOBATCS HENPUrOAHLIMW ANIS
NCMNOMNb30BaHNS N0 HA3HAYEHUIO;

agpec (MecTo HaxoxpaeHusi), doUpMeHHOe HauMeHOBaHWe (HavMeHOBaHWe) WU3roToBMTeNst (MCMONMHUTENS,
npodasLa), YMONMHOMOYEHHOW OpraHu3aumMmM WM YNOMHOMOYEHHOr0  WHAMBUAYaNbHOrO NpeanpuHUMAaTens,
nMnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHopmMaLmto 06 06si3aTENbHOM NOATBEPXKAEHMM COOTBETCTBMS TOBApOB (paboT, ycnyr), ykasaHHbIX B MyHKTe
4 ctatbu 7 HacTosLero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbopMaLMIo O NpaBunax NPoaaXn TOBapOB (BbIMONHEHUSA paboT, OKasaHus yCcnyr);

yKa3aHne Ha KOHKpPEeTHoe nuuo, koTopoe OyaeT BbIMOMHATbL paboTy (okasbiBaTb yCnyry), U uHdopmauuio o
HeM, ecnun 3To MMeeT 3HavYeHue, Ncxoas U3 xapaktepa paboTbl (ycnyrm);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKaszaHMe Ha wucnonb3oBaHWe QOHOrpaMM TMpU  OKa3aHUW pasBriekaTerbHbIX YCIYr WCMNOMHUTENSAMU
MYy3blKaribHbIX MPON3BEOEHNIA.
(ab3au BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembin notpebutenem ToBap Obi B YNOTPEONEHWM WM B HEM YCTPaHSASICA HeLoCTaToK
(HemocTaTku), NoTpebuTento JomkHa OblTb NpegocTaBneHa MHdopmaLms o6 3ToM.

3. Mhdbopmaums, npegycmoTpeHHast NyHKTOM 2 HacTosLen cTaTbn, 4OBOAUTCA A0 CBeAeHusa notpebuTeneli B
TEXHUYECKOWN JOKYMEHTauuMuK, npunaraeMon k Toeapam (paboTtam, ycnyram), Ha STUKETKaX, MapKMpOBKOW NN UHBIM
cnocoboM, MpuHATBIM Ons  OTAenbHbiX BMAoB ToBapoB (pabot, ycnyr). UHdopmauma o6 obasarenbHom
noaTBEPXKOEHUN COOTBETCTBUSA TOBAPOB MPEACTaBnseTcd B nopsgke u cnocobamu, KOTOpble YCTAHOBEHbI
3akoHopatenbcTBoM Poccuiickon ®enepaumm 0 TEXHUYECKOM PErynupoBaHuM, U BKIHOYAET B cebs CBedeHus o
HOMepe AOKYMEeHTa, MOATBEPXAAloLero Takoe COOTBETCTBME, O CpPOKe ero AercTBua M 06 opraHusauuum, ero
BblOaBLLEN.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)
AbB3au yTpatun cuny. - degepanbHbin 3akoH ot 21.12.2004 N 171-03.

Crtatbsa 11. Pexxum paboThbl npoaasua (MCcnonHUTens)

1. Pexxvm paGoTbl rocyAapCTBEHHbIX, MYHULMNAmNbHbIX OpraHu3auuiA TOProBnu, GbITOBOTO M MHbIX BMOOB
obcnyxunBaHus NnoTpebutenei ycTtaHaBnNMBaeTCs MO PELLEHUID COOTBETCTBEHHO OPraHOB WCMOSHUTENBHON BNacTy
cy6bekToB Poccuiickornt defepaumm 1 opraHOB MECTHOMO CamoyrpaBneHusl.

2. PexxvM paboTbl OpraHv3aLuii, OCyLLEeCTBNSAILMX AeATENBLHOCTL B cdhepax TOProBoro, GbITOBOrO U UHbIX
BMOOB 0OCNYyXMBaHUSA NOTpebuUTenei U He ykasaHHbIX B MyHKTe 1 HacTosiel cTaTbhi, a Takke MHAMBUAOYyanbHbIX
npeanpvHUMaTtenen ycTaHaBnmMBaeTcs MU CaMOCTOSAATENbHO.

http://www.consultant.ru/cons/static4016_00_45_282590/document_print.htm?base=LAW&n=200945&mode=1&paras=0%2C0-846%2C-1&prefi... 7/31



07.09.2017 MeyaTb gokymeHTa

3. Pexvum paboTbl npogaBua (MCMONHWTENS) [OOBOOWUTCA [OO CBEAEHUs MoTpeGutenen u [OOIKeH
COOTBETCTBOBAaTb YCTAHOBIEHHOMY.

Ctatbss 12. OTBeTCTBEHHOCTbL W3roToBUTENsl (MCNONMHWUTENsl, npogdaBua) 3a HeHaanexallyr
mHcdopmauumio o ToBape (pabore, ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutento He npepgoctaBrieHa BO3MOXHOCTb He3aMeANUTENbHO MOMYyYUTb MpU 3aKKYeHUn
aorosopa WHdopmaumio o0 ToBape (paboTte, ycryre), OH BnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeELLEHNST YObITKOB, NPUYMHEHHbLIX HEOOOCHOBAHHLIM YKITOHEHMEM OT 3aKIOYEHUs OOroBopa, a €Cnun AoroBop
3aKmto4YeH, B pa3yMHbIA CPOK OTKa3aTbCA OT €ro UCMofiHeHMs M noTpeboBaTb BO3BpaTa yniiadeHHoM 3a ToBap
CYMMBbI 1 BO3MELLEHNS ApYyrmX YObITKOB.

(B pea. degepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTkase oT MCMOMHEHNs foroBopa NoTpedbuTens 0bs3aH BO3BpaTUTL ToBap (pe3ynsrat paboTbl, yCnyru,
€CNnn 3TO BO3MOXHO MO UX XapakTepy) npodasLy (UCNOMHUTENIO).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNpopgasel (MCNOMHUTENb), HE NPEeAOCTaBMBLUMI MOKyMNaTesito NOfIHOM M JOCTOBEPHOW WMHopMauum o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamn 1 - 4 ctatbm 18 nnm nyHkTom 1
ctatbn 29 HacTosuwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycnyrun), BO3HMKLUME MOCNE €ero nepegayu
noTpebuTento BCNeACTBME OTCYTCTBUS Y HErO Takon MHopMauun.

(n. 2 BBeaeH ®egepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)

3. Mpu NpuuMHeHUN Bpeda XWU3HW, 340POBLI0 M MMYLLECTBY NOTPebuTens BcreacTBMeE HenpenocTaBrieHUs
€My TMOfHOM K [OCTOBEPHOW MHGoOpMaumm o ToBape (paboTe, ycnyre) noTpebuTtenb BnpaeBe noTpeboBaTtb
BO3MELLEHMA Takoro Bpeaa B nopsgke, NpeaycMOTPEHHOM cTaTber 14 HacToswero 3akoHa, B TOM YMCIE MOJSIHOro
BO3MELLEHNST YObITKOB, MPUYMHEHHbIX MPUPOAHbIM Ob6bekTaM, HaxoddwmMmcs B COOCTBEHHOCTM (BnageHun)
notpedurens.

(n. 3 BBegeH PenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMoTpeHnMn TpeboBaHW NOTPeOUTENs O BO3MELLEHUWN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHON
WM HegOCTaTOYHO MOMHOM nHdopMaumen o ToBape (paboTe, ycnyre), HEOBXOAUMO MCXOANTb M3 NPEANONoXKEHNS
006 oTcyTCTBMM Y NOTPEOUTENS cneunarnbHbIX NO3HaHWI O CBOMCTBAX M XapakTepucTukax Toeapa (paboThbl, ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3rotoBuTeNnA (McnonHwuTens, npogdaBula, YMNOIHOMOYEeHHOWM
OopraHusauum WM ynosIHOMOYEeHHOro MHAUBUAYANLHOrO npeanpuHUMaTtensi, MMNopTepa) 3a HapylleHue
npaB notpeburtenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB noTpeduTene WusrotoBUTENb (UCNOMHWUTENb, NpoAaBel, YMNOSIHOMOYEHHas
OopraHusauus Unu YMnorIHOMOYEHHbIA MHAMBMAYaANbHbIA NpeanpuHUMaTenb, MMMNOPTEP) HECET OTBETCTBEHHOCTb,
NPeaYCMOTPEHHYIO 3aKOHOM U JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENo, noasiexxar BO3MELLEHUIO B
MOMHOW CYMMe CBEpX HEeYCTOWKM (MeHN), yCTaHOBITEHHOW 3aKOHOM M AOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomku (neHu) u Bo3MelleHve YObITKOB He 0cBoGOXOalT M3rotoBuTENs (UCNOMHUTENS,
npogaBLa, YMNOMHOMOYEHHYIO OpraHuM3auuMilo WM YNONHOMOYEHHOrO WHAWBMAYaNbHOrO npeanpuHumarens,
umnopTepa) oT UCMONHEHUS BO3MOXEHHBIX Ha Hero 06s3aTenbLCTB B HAaType nepef notpeduTenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. WsrotoBuTenb (VICI'IOJ'IHMTeJ'Ib, npogaseld, YynoriHOMOYeHHad opraHn3auna  unn yI'IOJ'IHOMO'«IeHHbIVI
I/IHD,I/IBI/I}J,yaJ'IbeIIZ npegnpuHnmMaTesnb, VIMI'IOpTep) ocBOoOOXOAeTCcsi OT OTBETCTBEHHOCTU 3a HEWCMNONHEHWe
00a3aTenbCTB UMW 33 HeHaanexaulee WCMNoNHeHne 00s3aTenbCTB, €CNM  OOKaXeT, 4YTO HeucnoriHeHue
0653aTenbLCTB NN UX HEHaA exallee UCMoNHeHne npon3owno Bcrneacrteune HGHpGOﬂ,OJ‘IVIMOVI CuUnbl, a TakXe no
MHbIM OCHOBaHUAM, nNpegyCMOTPEHHbIM 3aKOHOM.

(B pea. degepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

5. TpeboBaHua notpebutena o6 ynnate HeyCcTOMKW (MNeHW), NPedyCMOTPEHHOW 3aKOHOM WU AOrOBOPOM,
nognexar yOOBMETBOPEHUIO WU3roToBuTenem (MCnofiHuMTenem, npogasBLOM, YNOMHOMOYEHHOW opraHusauven unm
YMONMHOMOYEHHbLIM UHAMBUAYANbHBLIM NPEANPUHUMATENEM, UMINOPTEPOM) B OOPOBOMLHOM NOpSAKE.

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

6. Mpu ynoBneTBopeHMn cynom TpeGoBaHWui noTpebuTensi, YCTAHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBaET C
N3roToBUTENS (MCNONHUTENS, NPoAaBLa, YNONMHOMOYEHHON OpraHu3auum Uy ynornHOMOYEHHOTO MHAMBUAYANbHOMO
npeanpuvHUMaTens, uMnoptepa) 3a HecobniogeHne B [0OPOBOMbHOM MOPSiAKE YAOBIETBOPEHUS TpeboBaHMii
notpebuTens wrpadg B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCY>KAEHHOW CyAOM B MOMb3y noTpebuTens.

(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHvnem B 3almTy npaB NoTpedbuTens BbICTynawT obLwecTBeHHble 06beanHeHns notpebutenei
(Mx accoumaumm, cor3bl) UM OpraHbl MECTHOrO CaMOyrpaBeHUsi, NATbAECAT MPOLEHTOB CYyMMbl B3blCKAHHOIO
wTpada nepeuncnatoTcs ykasaHHbIM 06beaAMHEHUsIM (MX accoumaLmnsiM, Co3am) UK opraHam.

KoHcynbetaHTlntoc: npumeyanue.
O BO3MeLLeHNM Bpeaa, NPUYMHEHHOTO BCeaCTBNE HEQOCTAaTKOB TOBApOB, paboT nin ycnyr cM. Takke
naparpacd 3 rmasbl 59 K PO.

Crtatba 14. WMmyulecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbIN BCNeAcTBUME HeAoCTaTKoB
ToBapa (pabotbl, ycnyru)

1. Bped, NPUYMHEHHBIN XXW3HW, 300POBbLI0 MMM UMYLLECTBY NOTPeOUTENs BCMEACTBME KOHCTPYKTMBHbIX,
NMPOU3BOACTBEHHbIX, PELIENTYPHbIX UMM MHbIX HEOOCTATKOB ToBapa (paboTbl, ycryrn), nognexnt BO3MELLEHMIO B
MoriIHOM ob0beme.

2. MpaBo TpebosaTb BO3MELLEHUA Bpeaa, NPUYNMHEHHOIO BCreACTBME HeQOCTaTKoB ToBapa (paboTsl, ycnyru),
npu3HaeTtcsa 3a NobbiM NOTEpneBLUNM HE3aBUCUMO OT TOrO, COCTOAN OH B JOrOBOPHbLIX OTHOLUEHUSX C NpoaaBLOM
(ncnonHutenem) nnu Her.

3. Bpen, NpUYMHEHHBbIN KW3HW, 340POBbI0 UMW UMYLLIECTBY NOTPeBUTENS, NOONEXNUT BOSMELLEHMIO, ECNN BPeA
NPUYMHEH B TEYEHNE YCTAHOBMEHHOIO CpoKa CnyX0bl nnu cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pesynstaT paboThbl) AOMmMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUMU C NyHKTamu 2, 4 ctatbh 5
HacTosiwero 3akoHa CpOK CMyXObl MM CPOK FOAHOCTW, HO OH He YCTaHoBMeH, nNnbo notpebuTtento He Obina
npegocTasreHa nonHasi U 4oCToBepHas MHAOPMaLMs O CPOKe Cry>KObl UM CPoKe rogHOCTU, NMMBo noTpedbuTtens He
Obln NPOUMH(OPMUPOBAH O HEOOXOOMMBIX OEWCTBUSIX MO MCTEYEHUM cpoka CryXObl UMM cpoka TFOAHOCTU U
BO3MOXHbIX MOCMEACTBUAX MPW HEBLINOMHEHUM YKas3aHHbIX OelcTBui, nnbo ToBap (pesynbtat paboTbl) no
UCTEYEHNN ITUX CPOKOB MpEeACTaBMsieT OMacHOCTb AN KM3HU W 300pPOBbSl, Bpen MNOANEXUT BO3MELLEHUIO
HEe3aBMCUMO OT BPEMEHM Ero NPUYUHEHUS.

(B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBMU C NyHKTOM 1 cTaThk 5 HacTosiLero 3akoHa U3roTOBUTEMNb (MCMOMHUTENb) HE YCTaHOBWI
Ha Toeap (paboTy) cpok cryx6bl, Bpeq noanexuT BO3MELLEHUIO B CllyYyae ero NpuyMHeHus B TedeHrne OecsaTu net
CO OHSA nepegayn ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBneHns ToBapa (OKOHYaHWUs BbINOMHEHUSI paboThl).

Bpen, nNpuuUHEHHbIM BCREeACTBME HeOoCTaTKOB ToBapa, MOANEeXUT BO3MELLEeHWI0 MpoaaBLoOM  Unu
n3rotToBuTENEM TOBaApa no Bbl60py nortepnesLlero.

Bpe/J,, I'Ipl/l‘-IVIHeHHbIVI BClieacTtBme HeaoCTaTKoB pa60TbI nnn ycnyru, noanexnTt BO3MELEHU UCNONHUTENEM.

4. WN3arotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeCeT OTBEeTCTBEHHOCTb 3a Bpen, I'IpVI'-IVIHGHHbII;I XU3HWN, 300POBbIO U
nMyLiecTBy I'IOTpe6I/1TeJ'IFI B CBA3M C uUcCnonb3oBaHnem martepunanos, OGOpy,CI,OBaHI/IFI, MHCTPYMEHTOB W WHbIX
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CcpeacTs, HeobxoauMbIX Onis npon3sBoacTBa TOBaApOB (BbII'IOJ'IHeHVIFI p360T, OKa3aHuA yCJ'IyF), He3aBUCMMO OT TOrO,
no3BONAN YpOoBEHb HAay4YHbIX N TEXHUYECKUX 3HaHWI BbISIBUTb X OCOObIE CBOMNCTBA UK HET.

5. N3rotoButens (MCNOnMHUTENb, NPOAaBeL) 0CBOOOXOAETCA OT OTBETCTBEHHOCTM, €CMNWN OOKaXeT, YTO Bpen
MpUYVMHEH BCreacTBUME HENPEeodoNnMMON CuMbl WM HapylleHus MOoTpebuTeneM YCTaHOBIEHHbLIX MpaBuin
NCNOMb30BaHNS, XpaHeHNst UM TPaHCMOPTUPOBKM ToBapa (paboThl, ycryru).

KoHcynbetaHTlntoc: npumeyanue.
O KomneHcauM1 MmoparnbHOro Bpega cMm. Takke naparpad 4 rmaebl 59 'K PO.

CraTtbsa 15. KomneHcauus mopanbHoro Bpega

MopanbHbii Bped, NPUYMHEHHbIN NOTpPebuTento BCNEACTBME HapyLleHUs u3rotoButernem (MCnorHUTEneM,
npoAaBLOM, YMNOMHOMOYEHHOW oOpraHu3aumMen unyM YnorHOMOYEHHbIM WHAWBUAYANbHBIM MNpeanpuHMMarenem,
MMMNOPTEPOM) NpaB NoTpebutens, NpegyCMOTPEHHBLIX 3aKOHaMM U NpaBoBbIMU akTamu Poccuiickon Pepepaumm,
perynmpyowumMmn OTHOLLEHUS B 0OnacTy 3awmTbl NpaB notpebuTenen, NoanexuT KOMMeHcaumu npuyMHUTEnem
Bpeda npu Hannyuuwn ero BUHbL. Pasmep koMneHcauum mopansHOro Bpeaa onpeaensietca CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa.

(B peq. PegepanbHbIX 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

KomneHcauus MOpanbHOro Bpena ocyuwectB/iAeTCA He3aBUCUMMO OT BO3MeLleHNA MMYLLEeCTBEHHOIO Bpeaa u
NMOHECEHHbIX r|0Tpe6|/|TeneM y6bITKOB.

Crtatbsa 16. HegencTBUTENBLHOCTL YCIOBUIM AOrOBOPA, YILEMISAOWMUX NpaBa noTpebuTtens

1. Ycnosus Aoroeopa, yuemndwune npaea n0Tpe6|/|Ten;| no CpaBHeEHWUIO C npaBuiamMmun, yCTtaHOBJIEHHbIMU
3akKoOHaMn Ui MHbIMKW NPaBOBbIMU akKTaMu Poccunckon CDe,qepau,MM B obnactn 3awmuTbl npas n0Tpe6|/|Tene|7|,
NPU3HaKTCA HeOeNCTBUTENBHbBIMMN.

Ecnu B pesynbrate UCMONMHeHWs [OroBopa, YLWEMSWEro npaea notpebutens, y Hero BO3HUKNN yObITKY,
OHM noanexaT BO3MELLEHNIO N3rOTOBUTENEM (MCMONHUTENEM, MPOAABLIOM) B MOTHOM 06beme.

2. 3anpewaetca obycrnoenuBatb nNpuvobpeTeHne ogHUX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeTeHnemM UHbIX TOBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS ero
npaBa Ha cBoGOAHLIN BbIGOP TOBapoB (paboT, ycnyr), BO3MELalTCa NpoaaBLoOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpelyaetcs obycnoenvBaTb yAoBReTBopeHve TpeboBaHu noTpebutenen, NpeabsiBNsSeMblX B TeveHue
rapaHTUIUHOrO CpokKa, YCrOBUSIMU, HE CBSA3aHHBLIMU C HeOCTaTkaMK TOBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaeey, (ucnonHUTeNb) He BNpaee 6e3 cornacusi NOTpedbuTensa BbINOMHATL AOMOMHUTENbHBIE PaboThl,
ycnyrn 3a nnaty. [Motpebutenb BrnpaBe OTKasaTbCsl OT onnaThbl TakMx paboT (ycryr), a ecnu OHWM OnMayeHsbl,
notpebutens Bnpaee notpeboBaTb OT NpogaBua (UCNOMHWTENs) BO3BpaTa ynnadeHHou cymmbl. Cornacue
noTpedutens Ha BbINOSIHEHME OOMNOSHUTENBHbIX PaboT, ycnyr 3a nnaty odopMNsAeTcs NPO4aBLOM (MCMOMHUTENEM)
B MMCbMEHHOW hopme, ecrnm MHoe He npeaycMoTpeHo deaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

CtaTtbsa 16.1. ®opMbl M NOPAAOK oNnaThbl NpU NpoAaxe TOBapoB (BbINONHEHUN paboT, okazaHUM ycnyr)

(BBegeHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

KoHcynetanTlnioc: npumeyaHue.
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C 1 okta6psa 2017 rona PenepanbHbiM 3akoHOM 0T 01.05.2017 N 88-®3 nyHKT 1 cTtatbn 16.1 nanaraertcs B
HoBOW peaakumn. CMm. TekcT B ByayLuen pegakuuu.

1. MpopaeeL, (McnonHUTenb) obs3aH obecnedYnTb BO3MOXHOCTb Onfatbl TOBapoB (paboT, ycnyr) nytem
NCMOSb30BaHMA HaLMOHASbHBIX MIATEXHbIX MHCTPYMEHTOB, @ Takke HannyHbIX pac4yeToB Mo BbIGopy noTpebutens.

O6sa3aHHOCTL 06ecneynTb BO3MOXHOCTL onnaThl ToBapoB (paboT, ycnyr) ¢ MCNoNb30BaHUEM HaLMOHanNbHbIX
nnaTeXHblX MWHCTPYMEHTOB B paMKax HaLI,I/IOHaﬂbHOVI CUCTEMbI NNaTeXHbIX KapT He pacnpocTpaHAeTcA Ha
CcybbekToB npeanpuHMMaTenbCKON AesiTEeNbHOCTU, Y KOTOPbIX A0X04 OT OCYLUECTBMEHUS NpeanpuHUMAaTENbCKON
AeATEeNnbHOCTW, onpefensiemMbli B Nopsigke, YCTaHOBNEHHOM 3akoHopatenscTtBoM Poccuiickon ®epepaumm o
Hanorax K cbopax, 3a npealecTBYOWNA KaneHdapHbll rog He MpeBbllaeT npeferbHble 3HaYeHwus,
ycTaHoBneHHble [NpaButenbctBom Poccuiickon ®egepaunm ons MMKponpeanpusaTmm.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNpOM3BOAUTLCA MOTpedbuTenem B COOTBETCTBMM C YKasaHuem
npogasua (MCNONHWUTENs) MNYTEM pacyeTOB 4Yepe3 CYObEKTOB HaUWOHANbHOW  MIATEXHOW  CUCTEMBI,
OCYLLECTBNAOLLMX OKasaHne NNaTeXHblX yCrnyr B COOTBETCTBUM C 3akoHopaTenbCcTBoM Poccuiickon degepaunn o
HaUMOHANbHOW NMATEXHOW CUCTEME, €CnM MHOE He YCTaHOBMEHO eadepanbHbIMM 3aKOHAMW WKW UHbIMU
HOpMaTUBHbLIMW NpaBoBbIMKU akTamun Poccuiickon degepaunn.

3. MNpwn onnate ToBapos (paboT, ycnyr) HanM4YHbIMKU OEHEXHbIMU CpeacTBamMu obA3aTenbcTBa nNoTpebutens
nepen npogasuUoOM (MCMOMHMTENEM) MO onfaTte ToBapoB (paboT, ycnyr) cYMTAKOTCA WCMOSIHEHHBIMU B pa3mepe
BHECEHHbIX [EHEeXHbIX CPeACTB C MOMEHTA BHECEHMS HaNU4HbIX AEHEXHbIX CPeACTB Mpodasuy (UCMONMHUTENHO)
nnbo nNnaTexXHoMy areHTy (cybareHTy), OCyLLeCTBNALWEMY AeATENbHOCTb N0 NPUeMy nnatexxen pmanyeckux nuu.

lMpn onnate ToBapoB (paboT, ycnyr) nytemM nepeBoda MNPeLoCTaBnsEMbIX MOTPEOMTENEM HaNUYHbIX
OEHEXHbIX CpedcTB 0e3 OTKpbITUS OaHKOBCKOrO cyeta obs3aTtenscTBa noTpebutenda nepen npodaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, yCcnyr) CHUTAKTCA UCNOSMTHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeAcTB C MOMEHTa BHECeHUsl MOTpeduTeneM HamnuyHbIX OeHEeXHbIX CPpeacTB KPeauTHOW opraHusaumm nmnbo
GaHKOBCKOMY MnaTeXHoOMy areHTy (cybareHTy), OCyLeCTBRAWNUM OesaTenbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBom Poccuickon Gefepauum o HaunmoHanbHOW NaTeXHON CUCTEME.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeACTB B paMkax NMpuMeHsieMbiX hopM
Ge3Hanu4yHbIX pacdeToB obs3aTenbcTBa notTpebutens nepen npogasBUOM (MCMOMHMTENEM) MO onrate TOBapoB
(paboT, ycnyr) cumMTatoTcst UCMOSTHEHHBLIMW B CyMME, YKa3aHHOW B pacrnopsiKeHUM O NepeBoae AEHEXHbIX CPeAcTB, C
MOMEHTa NoATBEpPXOEHUsI ero UCMoNHeHUs obcnyxuBatoLLen NnoTpebntensa KpeanTHON opraHn3aumen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaaBLy (MCMOMHUTENI) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLUEHUM
OfHOro BMAa ToBapoB (paboT, ycrnyr) pasfvyHble LeHbl B 3aBUCMMOCTM OT crnocoGa WX onnatbl NOCPeACTBOM
HanM4HbIX PacYeToB UMK B pamKax NPUMEHSIEMbIX (hOpM Ge3HaNMYHbIX PacyHeToB.

5. Mpopasel, (McnonHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y noTpebutensa ybbiTKW, Bbl3BaHHbIE
HapylieHnemM TpeboBaHuU NyHKTa 1 HacTosILen CTaTby.

Crtatbsa 17. CynebHasn 3awmrta npaB notpedburtenemn

KoHcynbetaHTlntoc: npumeyaHue.
O paccmoTpeHun cyaamum rpaxkgaHcKnx gen no cnopam o 3awmrte npas notpebutenen cm. MocrtaHoBneHue
lNMneHyma BepxosHoro Cyaa P® ot 28 noHa 2012 . N 17.

1. 3awumTa npaB NOTPeGUTENEN OCYLLECTBSAETCS CYA0M.
2. Vickn o 3awwmTe npaB noTpebutenei MoryT ObiTb NpeabaBneHsbl No BbIGOpY UCTLUA B CyA MO MECTY:

HaxoxgeHna opraHm3auumm, a ecnm OTBETYUKOM HABNAETCA I/IHﬂ,MBI/I,EI,yaJ'IbeII;I npeanpuHnMartesnb, - €ero
XUTENLCTBA,

XUTENbCTBa UMK ﬂpe6bIBaHVI$I ncTua;

3aKnr4veHna nnn NCnofiHeHna aorosopa.
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Ecnn nck K OopraHm3auunn BbITEKAET U3 OEATENIBHOCTU €€ cbvmmana nnn npeacraBuUTernbCTBa, OH MOXeET ObITb
npenbaABrieH B Cya MO MECTY HaxoXaeHnA ee (bI/IJ'IVIaJ'Ia nnn npeactaBuUTenbCTBa.

(n. 2 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, NHbIe UCTLLI NO NCKaM, CBSI3aHHbIM C HapyLleHneM npae noTpebuTtenen, ocBoboxaarTcsa oT
ynnaTtbl rocyaapCTBEHHOM MOLUMUHbI B COOTBETCTBMM C 3akOoHoAaTenbCTBOM Poccuiickor degepaumm o Hanorax u
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA MPAB NOTPEBUTENENW NMPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. [NpaBa noTpebuTens npm o6HapyeHUn B ToBape HeJoCTaTKOB

(B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

1. MoTpebuTens B criyyae obHapyeHWs1 B TOBape HEQOCTATKOB, €CMNM OHW He BbiNu OroBOpeHbI NPOAABLOM,
no cBoemy BblIGOpy Bnpase:

notpeboBaTb 3amMeHbl Ha TOBAp 3TOM e MapKu (3TUX XKe Moaenu n (Unu) apTukyna);

notpeGoBaTb 3aMeHbl Ha TakoW e ToBap [ApyroM Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLUM
nepepacyeToM MOKYMHOW LieHbl;

notpeboBaTb COpasMEPHOro YMEHbLLEHWUSI MOKYMHOW LieHbI;

I'IOTpe6OBaTb HesamennmMTenbHOro 6e3Bo3Me3gHOro YCTpaHeHNA HeOdOoCTaTKOB ToBapa WM BO3MELUEeHUA
pacxonoB Ha Ux ncnpasrieHmne I'IOTpe6VITeJ'IeM nnn TpeTbnM NnNLUOM;

OTKa3aTbCA OT WUCNOJIHEHUA O0rosopa Kyry-npogaxum wu I'IOTpe6OBaTb BO3Bpara ynnaquHon 3a ToBap
CYMMblI. Mo Tpe6OBaHI/IIO npoaaBUa n 3a ero cHer I'IOTpe6VITeJ'Ib AOOJKEeH BO3BpPaTUTb TOBAp C HEOQOCTATKaMu.

I'Ipm 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpGGOBaTb TaKke nosfiHoro BO3MeLlleHUA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTtBmne npoaaxXm ToBapa HeHaaneXallero KadecTBa. YObITKM BO3MeLLaoTCa B CPOKKM, YCTaHOBJIEHHbIE
HacTosAwmMM 3akoHOM Ans yOoBeTBOpPeHnA COOTBETCTBYHOLLUX Tpe6OBaHI/1IZ I'IOTpe6I/1TeJ'IFI.

B OTHOLIEHMM TEXHMYECKM CMOXHOrO TOBapa notpebutenb B crnydae obHapyXeHMs B HEM HEOOCTaTKOB
BripaBe OTKa3aTbCA OT UCMNOJIHEHUA LOO0roBopa Kynin-npogaxku u I'IOTpe6OBaTb BO3BparTa ynnaquHon 3a Takon
ToBap CyMMbl NGO NpeabaBuTb TpeboBaHMe O ero 3amMeHe Ha ToBap 3TOM XXe Mapku (Mogenun, apTukyna) unm Ha
Takow e ToBap ApYyrov Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYIOLLIMM NepepacyHeToM MOKYMHOWN LeHbl B Te4eHne
nATHagUaTM OHel co OHA nepedadn noTtpebutento Takoro ToBapa. 1o MCTeYeHWM ITOro Cpoka YKasaHHble
TpeboBaHUA noanexar Y4OBETBOPEHNIO B OQHOM U3 CIEAYOLLMX Cly4aeB:

oBHapyeHve CyLecTBeHHOro HegocTaTka ToBapa;
HapyLUeHMe YCTaHOBIEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTpaHEeHWs HEQOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOJIb30BaHWS TOBapa B TEYEHME KaXdoro roga rapaHTUNHOrO cpoka B COBOKYMHOCTU
Gonee Yyem TpuaLaTb AHEN BCNeACTBME HEOAHOKPATHOMO YCTPaHEHUs ero pasnnyHbiX HEQOCTaTKOB.

lMNepeveHb TEXHNYECKN CINOXHbLIX TOBApOB yTBEpXxaaeTca MNpaButenbctBoM Poccuinckon degepaumn.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHble B MyHKTE 1 HacTosILLEN cTaTbu, NpeabsaBnaTca notpedbutenem npogasuy nubo
YMNOITHOMOYE€HHOW OpraHvM3auun UM ynoriHoMOYeHHOMY UHONBUAYAbHOMY NPeAnpuUHUMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb BnpaBe npeabsBUTb TpeboBaHUS, ykasaHHble B ab3auax BTOPOM M MSATOM MyHKTa 1
HacTosILLel cTaTbW, M3rOTOBUTENIO, YMOSIHOMOYEHHOW OpraHM3auuM UM YNoNMHOMOYEHHOMY WHAVBUAYaNbHOMY
npeanpyHUMaTENto, UMNopTeEpY.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeaobABrieHNA 3TUX TpeGOBaHMVI I'IOTpe6VITeJ'Ib BrnpaBe BO3BpPaTUTb U3FOTOBUTESIIO UMM NMNOPTEPY
TOBap HeHaanexXxawlero ka4ecrtsa " I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a HEro CyMmbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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4. YTtpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe \ I'lOTpe6VITeJ'I$I KaCCOBOIo UMM TOBApPHOIo 4eka nnbo MHoro OOKyMEHTa, yAOCTOBEPALLNX
d)aKT N yCrnoBuga NOKYNKM ToBapa, HE ABNAETCA OCHOBaHMEM O11A OTKa3a B yooBneTBOpPeHUU ero Tpe6OBaHVII;1.

Mpogasel (M3roToBUTENb), YMOMIHOMOYEHHAs OpraHM3auusi WM YNOMHOMOYEHHbIN  WMHAVBUAYArbHbLIN
npeanpuvH1UMaTenb, uMnoptep o6si3aHbl NPUHATL TOBap HeHaAseXxallero kayectBa y MoTpebuTens u B criyyae
HeobxoaMMOCTM NPOBECTM NPOBEPKY kadecTBa ToBapa. lNoTpebutenb BnpaBe yvyacTBOBaTb B MPOBEPKE KayecTsa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuynMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa npoAaBel, (M3roTOBUTEND),
YNOIHOMOYEHHAA OpraHM3aums Un ynosiHOMOYEHHbIM UHOVMBUAYarNbHbLIN NpeanpuHuMaTenb, MMnopTep obsi3aHbl
NpOBECTU 3KCNepTM3y TOBapa 3a CBOW CYeT. JKCnepTu3a ToBapa MPOBOAMTCSH B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 n 22 HacTosWwero 3akoHa Ansl yAOBNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHuin noTpedbuTens. NoTpebutens
BrMpaBe MNpUCYTCTBOBAaTb MNPV NPOBEAEHWM 3IKCNEPTM3bl TOBapa M B Clnyvae Hecorfnacusi ¢ ee pesyrnsratamu
OCMOpPUTL 3aKNIYEHNE TaKOW 3KCNepTu3bl B cyaebHoM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynstate 3KcnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HeAoCcTaTkM BO3HUKMW BCneacTBue
06CTOSATENLCTB, 3@ KOTOpbIE HE OTBEYaeT npoaaseLl, (M3roToBUTeNb), NOTpedbutenb 06s3aH BO3MECTUTL NpoaaBLy
(M3roTOBUTENID), YNONHOMOYEHHOW OpraHu3aumMyM UM ynorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHMMATENto,
NUMMopTepy pacxodbl Ha NPOBEAEHME IKCNEPTU3bI, @ TAKKE CBA3AHHbIE C €e NPOBEAEHNEM Pacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpopaeel (M3roToBUTEMDb), YNONIHOMOYEHHAs OpraHM3auMs WM YMNONHOMOYEHHBI WMHOMBUAYANbHbIN
npeanpvHYMaTtesb, UMMOpPTEP OTBEYAET 3a HeOoCTaTKM TOBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUMHbIA CPOK,
ecrnn noTpebuTenb JOKaXET, YTO OHW BO3HMKNN OO nepedadu ToBapa noTpebuTento unm no npuymMHamM, BO3HUKLIUM
[10 3TOr0 MOMEHTa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWM TOBapa, Ha KOTOPLIA YCTaHOBMEH rapaHTUWHBLIA CPOK, npofaBel, (M3roTOBUTEND),
YNONMHOMOYEHHasi OpraHM3auusi UM ynorIHOMOYEHHbIV MHAUBUAYANbHBIA NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HefocTaTKM ToBapa, eCnu He JOKaXeT, YTO OHW BO3HMKIM NOcne nepegayy ToBapa NoTpedutento BCreacTeme
HapyLleHUsi NoTpebuTenem npaBun MUCMoNb30BaHNUS, XPaHEHUSI UMM TPaHCNOPTUPOBKM ToBapa, AeNCTBUIA TPEeTbUX
NWL, U1 HENPEeoaoNMMON CUSbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm 6onee nATW KANMOrpaMMOB AN PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) Bo3BpaT WX MNOTPEOUTEN0 OCYLUECTBMAKTCS CUMaMn W 3a cyeT npodaBua (M3roToBUTENS,
YNOMTHOMOYEHHOW OpraHm3aLmMn unm YnofIHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHumarens, wumnoptepa). B
cnyyae HeucnosiHeHus 4aHHoW 06s13aHHOCTK, a TakKe Npy OTCYTCTBUM Npogasua (M3roToBuTESs, YNONTHOMOYEHHOWN
opraHusauuM WM YnoriHOMOYEHHOrO0 WHAMBUAYANbHOTO NpeanpuHUMAaTens, MMnoptepa) B MEcTe HaXOXAeHUs
notpebutena gocrtaeBka v (MnNu) BO3BpaT yKasaHHbIX TOBAapOB MOIYT OCYLLECTBASATLCA noTtpebutenem. MNpn atom
npogasel  (M3roToBUTENb,  YMOMHOMOYEHHas opraHuMsauus WM YNOSIHOMOYEHHbLIN  MHAMBUAOYaNbHbIN
npeanpuHuMmarens, uMmnoptep) obsizaH BO3MeCTUTb MOTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW U (Mnu)
BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 19. Cpoku npeabABNeHUA noTtpebutenem Tpe6oBaHN B OTHOLLEHMU HEQOCTAaTKOB ToBapa

1. MoTtpebutenb BNpaBe NpeobsiBUTL NPeayCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHust K
npogaBuy  (M3roTOBUTENO,  YMONMHOMOYEHHOW OpraHMsaumMmM WNM  YNONTHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuHUMaTento, MMMOPTEPY) B OTHOLUEHWM HEOOCTATKOB TOBapa, €CMM OHW OOHapyXeHbl B TedeHue
rapaHTUAHOro CpoKa MM CpoKa rogHOCTW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B oTHOLEHUN TOBApPOB, Ha KOTOPbIE rapaHTUINHbIE CPOKM UMM CPOKU FOAHOCTM He YCTaHOBIEHbI, NoTpebuTens
BnpaBe NpedbsBUTb yKasaHHble TpebGoBaHMSl, eCni HedoCTaTKu TOBApoB OGHapyXeHbl B pasyMHbIA CPOK, HO B
npenenax AByX NET CO AHA nepeaayun ux notpebutento, ecrnu Gonee ANUTENbHbIE CPOKN HE YCTaHOBMEHbLI 3aKOHOM
Uy OOroBOPOM.

(n. 1 B pen. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUiHBLIA CpPOK TOoBapa, a Takke CpPOK ero cryx0bl WCYACNAETCS CO [OHS Mepedadv ToBapa
noTpebuTento, ecnu MHoe He NpeaycMOTpPeHo AoroBopoM. Ecnv geHb nepenayn ycTaHOBWUTb HEBO3MOXHO, 3T
CPOKM UCHUCIIAOTCA CO IHA U3rOTOBMNEHMSA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (00yBW, OAEXAbl WU NPOYUX) 3TU CPOKM WMCHUCHAKTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHIOLLENO CEe30Ha, CPOK HACTYMNMeHMs1 KOTOPOro ONpeaensieTcsl COOTBETCTBEHHO cyObekTamu Poccuiickon
degepaumm ncxoga U3 KNUMaTUYECKNX YCNOBUN MECTa HaxXoXaeHUsi NoTpebutenen.

Mpu npopaxe ToBapoB No o6pasuam, No noyTe, a Takke B Cryyasx, €Cnivi MOMEHT 3aKM4YeHUss 4oroBopa
Kynnv-npodaxv M MOMEHT Mepefayv ToBapa MOoTpeduTento He COBMafatoT, 3TW CPOKM MCHUCHSIOTCA CO AHS
[OCTaBKM ToBapa noTpebuTento. Ecnv notpebuTenb nuweH BO3MOXHOCTW WCMONb3oBaTb TOBAp BClieACTBUE
obCcToATENBCTB, 3aBUCALWMX OT rMpogaBula (B 4YacTHOCTW, TOBap HyXOAaeTcsa B CheuManbHOM  yCTaHOBKE,
MOAKITIOYEHUN 1N cOOopKe, B HEM UMEIOTCS HEQOCTATKUN), rapaHTUHBIN CPOK HE TEYET 4O YCTPaHEHWUS NMPOAABLIOM
Takux obcToaTenbCcTB. ECnv AeHb AOCTaBKM, YCTaHOBKW, MOAKMOMEHNS, COOPKM TOBapa, YCTPAaHEHUS] 3aBUCSLLMX OT
npoAasLa obBCTOATENbLCTB, BCMEACTBME KOTOPbLIX NOTpebuTenb He MOXET MCMonb3oBaTb TOBap MO Ha3HauYeHUIo,
onpeaenuTs HEBO3MOXHO, 3TV CPOKM MCHUCTIAKOTCA CO AHS1 3aKIOYEHUS JOroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
AG3ay ncknodeH. - PegepanbHbin 3aKkoH oT 17.12.1999 N 212-93.

CpOK rOAHOCTM TOBapa onpenendeTrcda nepmnoaom, UCHUCNAeMbiM CO OHA U3FOTOBIIEHUA TOBapa, B Te4eHue
KOTOPOro OH npurogeH K Ucnosib3oBaHuto, nnm naTon, ao HactynneHuA KOTOpOﬁ TOBap npuroaeH K NCnosjib3oBaHUIO.

npOﬂOJ'I)KVITeJ'IbHOCTb CpOKa rogHoCctu ToBapa pAOoJiKHa COOTBETCTBOBATb obsasaTenbHbIM Tpe6OBaHl/IFIM K
6e3onacHocTu ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiiHbIE CPOKM MOTYT YCTaHaBNMBATLCA HA KOMMEKTYIOLNE U3OENUA U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [apaHTUNHbIE CPOKM Ha KOMMIEKTYHOLWME U3LOENMS U COCTaBHbIE YacTM UCUMCNAOTCA B TOM Xe nopsgke,
YTO M rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYKOLWME W3AENUS M COCTaBHble 4Y4acTM TOBapa CYUMTAKTCS pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecrnv MHOe He YCTaHOBMNeHO [oroBopoM. B cnyyae, ecnu Ha
KOMMIEKTylolee n3aenve M COCTaBHYK YacTb ToBapa B [OroBOpE YCTAHOBMEH rapaHTUMHBLIA CPOK MeHbLUEN
MPOAOIMKATENBHOCTM, YeM TFapaHTUMHBIA CPOK Ha OCHOBHOE u3fenue, noTpebuTenb BhpaBe NpPenbsBUTHL
TpeboBaHUsi, CBsiI3aHHble C HegocTaTkaMy KOMMMEKTYIOWEro W3genust M COCTaBHOW 4acTu ToBapa, Mpu KX
o6Hapy>XeHUN B TeYEHUE rapaHTUAHOIO CPOKa Ha OCHOBHOE U3AENUe, ECNN MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowlee u3genve YCTaHOBMEH rapaHTUMHBLIN CPOK OOomnblUen MPOOOIMKUTENLHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb Bnpase NpeabsBnTb TPeOOBaHMS B OTHOLLEHMM HEQOCTATKOB
TOBapa npu ycrioBUM, YTO HEJOCTATKM KOMIMIEKTYIOLEro n3aenusi obHapy»XeHbl B TEYEHNE rapaHTUMHOMO CpoKa Ha
3TO n3genve, He3aBNCUMO OT UCTEYEHMS rapaHTUAHOIO CpOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HacTosLLen cTaTbe, JOBOAATCA OO CBeAeHUA noTpebuTens B uHdopmaummn o Ttosape,
npenocTasnsaeMon NoTpedbuTento B COOTBETCTBUM co cTatben 10 HacToswero 3akoHa.

5. B cnydyasx, korga npeaycMOTPEHHbI [OrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT MeHee OBYX NneT u
HefoCTaTkM ToBapa obGHapyXeHbl NOTpPebuTenem Mo MCTEYEHUW rapaHTMMHOIO CpoKa, HO B npegenax AByX feT,
notpebutens BNpaBe nNpeObsaABUTb NpodaBLy (M3roToBuTen) TpeboBaHWS, NpPenyCMOTPEHHble cTaTberh 18
HacTosiwero 3akoHa, ecnv AOKaXeT, YTO HedoCTaTKu ToBapa BO3HWKNWM A0 ero nepefayn norpedburtento unu no
npu4MHaMm, BO3HUKLLMM [0 9TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHUS CYLECTBEHHbIX HEOOCTATKOB ToBapa MNOTpebuTenb BrpaBe NpeabsBUTb
N3roToBUTENMIO (YNOMHOMOYEHHON OpraHmMsaunM WMnuM YNonHOMOYEHHOMY WHAMBMAYanbHOMY NpeanpuHUMAaTento,
umnopTtepy) TpeboBaHe 0 6Ge3BO3ME3OHOM YCTPAHEHNM TakMX HEAOCTATKOB, €CMM OOKAXET, YTO OHWU BO3HMKINN A0
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nepegayv ToBapa notpedbutento unm no NpuyMHam, BO3HUKLLIMM A0 STOrO MOMeHTa. YKa3aHHoe TpeboBaHne MOXeT
ObITb NpeabsABNEHO, ecnn HeoocTaTkM ToBapa OGHapyXeHbl MO UCTEMEeHMU OBYX NeT CO AHA nepefayn ToBapa
noTpebuTento, B Te4EHNE YCTaHOBIIEHHOIO Ha TOBAap Cpoka CrnyXObl UNn B TeYEHWe OEeCATU NET CO OHA nepenayu
ToBapa noTpebutento B cnyyae HeyCTaHOBIEHUNA cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHWe He yooBNETBOPEHO
B TeYeHWe ABajuaTtv JHeN Co OHS ero npeabsaBneHns notpebutenem unu obHapyXeHHbIA UM HEOOCTaTOK ToBapa
ABNSIETCH HEYCTpaHMMbIM, NOTPebuTeNb NO CBOEMY BbIGOpY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHOM
OopraHusauumn unm ynoriHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTEnto, UMNOPTEPY) UHbIE NPEAYCMOTPEHHbIE
nyHkToM 3 ctatbM 18 HacTosdwero 3akoHa TpeboBaHUA MM BO3BPaTUTb TOBAp M3roToBUTENO (YMNONTHOMOYEHHOW
opraHm3aunm unm ynoriHoMOYEeHHOMY MHOUBMAYaNbHOMY NpeanpuHUMaTento, UMNopTepy) 1 notpeboBaTk BO3BpaTa
ynnavyeHHON OEeHEXHON CYMMBbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB ToOBapa u3rotoButeneMm (npoaaBLOM, YNOMHOMOYEHHOM
opraHusaumein UM ynosTHOMOYeHHbIM UHAMBUAYaNbHbLIM NpeanpUHMMaTenem, UMMNOpPTEPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHMs HeQoCTaTKoOB ToBapa He onpeferneH B NMMCbMEHHOW hOpMe CornalleHmemM CTOPOH,
3TW HeOoCTaTKU OOSMKHbI OblTb YCTpaHEHbl M3roTOBUTENEM (MPOAABLIOM, YMOHOMOYEHHOW OpraHu3aumMen Wnm
YNOMMHOMOYEHHbLIM ~ MHAOMBUAYaNbHbIM  NpegnpuHuMaTeneMm, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAnbHbLIA CPOK, OOBLEKTMBHO HEODOXOOAUMBIA AN UX YCTPAHEHUSA C y4EeTOM OObIYHO MpUMEHsiemMoro cnocoba.
Cpok ycTpaHeHus1 HeqoCTaTKoB ToBapa, onpefensiemMbll B MMCbMEHHOW hopme corfalleHMeM CTOPOH, HE MOXET
npeBbllaTh COPOK NATb AHEN.

B cny4vyae, ecnn BO BpeMd YCTpaHeHua HeOoCTaTKoB ToBapa cCTaHeT o4YeBUOHbIM, 4Y4TO OHU He 6yﬂ,yT
yCTpaHeHbI B onpe,u,eneHHbM cormatlleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIto4nTb cornawleHne 0 HOBOM CpPOKe
YCTpaHeHnd HegoCTaTkoB, TOBapa. ﬂpl/l 3TOM OTCyTCTBME HeoOXxoAuMbIX O5s YCTpaHeHnA HeOoOCTaTKOB TOBapa
3anacHbIX YacTen (,u,eTane|7|, MaTepmanos), O60pyﬂOBaHI/IFI unm nogobHble NPUYNHBbI HE ABNAKTCA OCHOBaHMEM ONA
3aKnr4yeHna cormaweHna o TakoMm HOBOM CpOKe U He 0CBOOOXaAlT OT OTBETCTBEHHOCTU 3a HapyuleHne Cpoka,
onpeaeneHHoro cornalleHnem CTopoH nepBoHa4YaribHoO.

(n. 1 B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWEHMM TOBaApOB AOSIMTENbLHONO MOfb30BaHUSA M3roToBUTENb, NpogaBel Nnbo ynonHomoveHHas
opraHm3aums WnM  YMNOSIHOMOYEHHBLIN  WHAMBMAYANbHBIA  NPeanpuHMMaTens 0053aHbl  MpU  NpeabsiBIEHNM
notpebutenem ykasaHHoro TpeboOBaHUSA B TPEXAHEBHbIA CPOK 6e3BO3ME3AHO NpeaocTaBuMTb MOTpebutento Ha
nepnog PeMoOHTa ToBap ASIMTENbHOrO MOMb30BaHMs, 00NagaloWnin 3TUMKU KE OCHOBHbIMW MOTPEOUTENBCKUMMU
cBoncTBamMu, obecnedmB [OCTaBKY 3a CBOW cyeT. [lepedyeHb TOBapoOB AMNUTENBHOIO MOMb30BaHUA, Ha KOTOpble
yKasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHasnuBaeTcs [pasutenbctBom Poccuiickon ®eaepaunn.

(B pen. PepeparnbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyvyae ycTpaHeHus HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha HEro NpOASieBaeTcs Ha nepuo, B
Te4eHMne KOToOporo ToBap He Mcnornb3oBarcH. YKasaHHbIN nepunoa NcCHUCNAEeTcAa Cco AHA o6pau_|,eHV|$| r|0Tpe6|/|Ten;| C
TpeboBaHMeM 06 yCTpaHeHWM HegoCTaTKOB TOBapa A0 OHS Bbl4auu €ro no OKOHYaHWM pemMoHTa. MNpu Bbliaade
ToBapa W3rotoBuUTENb (NpoAaBel, YMNONMHOMOYEHHasi OpraHu3auusi WnM  YNoNMHOMOYEHHbIN WHAMBUAOYaNbHbIN
npeanpuHuMaTens, MMNopTep) obs3aH NpegocTaBnTbL B MUCbMEHHONW (hopMe NoTpebuTento MHdopmaumio o aarte
ob6palleHuss notpebuTtenss ¢ TpeboBaHMeM 00 yCTpaHeHUM OOHapyXXeHHbIX MM HedoCTaTKOB ToBapa, O Aarte
nepegayv ToBapa notpeduTenem onsg ycrpaHeHUss HEAOCTATKOB TOBapa, O AaTe YCTpaHEeHUs HedOCTaTKOB ToBapa C
nxX onucaHunem, 00 MCMnoNnb3oBaHHbLIX 3anacHbIX YacTaAX (,quanﬂx, MaTepmanax) n O Aarte Bblgadn TOBapa
noTpebuTento No OKOHYaHUK yCTpaHEeHNs HeAOCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tpn ycTpaHeHUn HegoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro M3aenusa UM CoCTaBHOW
4YacTM OCHOBHOIO M3AEnusl, Ha KOTOPbIE YCTaHOBMEHbI rAPAHTUNHLIE CPOKM, HA HOBbIE KOMMIEKTYHOLEEe M3genuve
UNN COCTaBHYH YaCcTb OCHOBHOIO U3AENus YCTaHaBNMBaETCs rapaHTUMHLIA CPOK TOWM e MPOACIIKUTENbHOCTH, YTO
W Ha 3aMeHeHHble KOMMIIEKTYIOLWEee W3OenMe WAM COCTaBHYI 4YacTb OCHOBHOIO W3Oenusl, €cnv WHOoe He
NnpeaycMOTPEHO OOrOBOPOM, U FapaHTMIHBIA CPOK UCHUCNSETCS CO AHsI Bblaadu NoTpebuTento 3Toro TtoBapa no
OKOHYaHUM peMoHTa.

(n. 4 B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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CraTbs 21. 3ameHa ToBapa HeHaanexallero KkayecrTsa

1. B cnyyae obHapyxxeHus noTpebuTenem HeoCTaTKOB ToBapa WU npeabsiBreHus TpeboBaHns 0 ero 3aameHe
npodasel,  (M3roToBUTEMb,  YMOMHOMOYEHHAs  opraHM3aumMs WNM  YNOSMHOMOYEHHbIN  UHAMBUAOYamNbHbLIN
npeanpuvHUMaTtenb, MMMnopTep) 06si3aH 3aMeHUTb TakoM ToBap B TEYEHME CEMM [OHEeW CO [OHA NpeabsBreHUs
ykazaHHoro TpeboBaHWs noTpebutenemM, a npu HeobGXOAMMOCTU OOMONMHUTENbHON MPOBEPKN KadecTBa TaKoro
ToBapa NpoAaBLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHu3auuen UnM ynorHOMOYEHHbIM WHAMBUAOYaNbHbLIM
npeanpuHUMaTteneM, UMNOPTEPOM) - B TeHEHUE ABaauaTyi AHEN Co AHSA NpeabsaBNeHns ykasaHHOro TpeGoBaHms.

Ecnu y npogasua (M3roToBUTENS!, YNOMHOMOYEHHONW OpraHM3aumn U yrnoriHOMOYEHHOTO UHAMBWAYaNbHOIO
npeanpvHUMaTens, uMrnopTepa) B MOMEHT NpeabsiBNeHust TpeboBaHUs OTCYTCTBYET HeOoOXOoAMMbIA ANt 3aMeHbI
TOBap, 3aMeHa AomkHa ObITb NPOBeeHa B TEYEHNE MecsiLia CO AHSI NPeabsBMNEHUs Takoro TpeboBaHus.

B panoHax KpaiHero CeBepa M NpUpaBHEHHLIX K HUM MECTHOCTAX TpeboBaHuMe noTpebutenss o 3aMeHe
ToBapa MOANEXNT YOOBMETBOPEHUIO MO €ro 3asiBlIeHU0 B CPOK, HeobxoauMMbil ans ovepedHon [OOCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TV paWoHbl, B Cly4yae OTCYTCTBMSI y npogaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHuszauumm unn YynomnHOMOYEHHOIo wuHOMBUAyarbHONo npegnpuHUMaTend, vnvmopTepa) HeO6XOLI,I/IMOFO and
3aMeHbl ToOBapa Ha AeHb NpeabsBneHnsa ykasaHHoro TpebosaHms.

Ecnu gns s3ameHbl ToBapa Tpebyetcss Oonee cemu aHew, no TpebosaHu noTpebuTens npoaasey,
(n3rotoBUTEND NMOO YNONMHOMOUYEHHAS OpraHn3aLms Unn yrnonHOMOYEHHbIA MHOVBMAYASbHbIV NPeaAnpUHUMATESNb) B
TeyeHve Tpex OHel co AHSA npenbsiBreHvs TpeboBaHUs 0 3amMeHe ToBapa 0bsi3aH 6e3BO3Me3HO NPefoCTaBUTb
noTpebutenio Bo BpeMeHHOEe MONb30BaHWE Ha nepuon 3aMeHbl TOBap ANUTENbHOrO Nonb3oBaHUdA, obnagaroLwui
3TMMUN XE OCHOBHbIMW NOTPEBUTENBCKMMM CBOMCTBaMK, 06eCnevmB ero JOCTaBKy 3a CBOW CYET. OTO NpaBuIio He
pacnpocTpaHseTcsl Ha ToBapbl, MepeyeHb KOTOPbIX OnpedensieTcss B COOTBETCTBUM C MyHKTOM 2 ctatbu 20
HacToswero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AoMmkeH ObITb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObIBLUMIA B
ynoTpebneHunn.

Mpu 3ameHe ToBapa rapaHTUHbLIA CPOK UCUNCIIAAETCA 3aHOBO CO AHSA Nepenayn ToBapa noTpeduTento.

Ctatbsa 22. Cpoku yooOBNeTBOPEeHUs1 OTAeNbHbIX TPe6oBaHM NoTpedbuTens

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeGoBaHus NOTPEGUTENA O COPa3MEPHOM YMEHbLLIEHUW MOKYMHOWN LieHbl TOBapa, BO3MELLEHUN PacXodoB Ha
ncnpaeneHne HegoCTaTKOB ToBapa noTpebuTenemM unm TpeTbM NMLOM, BO3BpaTe yniavyeHHoN 3a ToBap AEHEXHOM
CyMMbI, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX NOTPEOUTEN0 BCNeAcTBMe Npoaaxy ToBapa
HeHagnexallero kadyectBa nvMGO npegocTaBneHMst HeHagnexalweh WHdopMauunm o ToBape, noanexar
yOOBNETBOPEHMIO NpPOAaBLOM  (M3roTOBUTENEM, YMNONHOMOYEHHOW OopraHu3auuen WnM  ynorIHOMOYEHHbIM
UHOMBUAOYanbHLIM NpeanpuvHUMaTeneM, WMMNOPTEPOM) B TeYeHUEe [OecATU [Hel CO [OHA NpeabsiBleHus
COOTBETCTBYIOLLErNO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb MNpoAdaBua (M3roToBUTEss, YMOMIHOMOYEHHOW OpraHuM3auMm wnu
YNONTHOMOYEHHOro MHAUBUAYaNIbHOrO MnpeAanpuHUMaTtens, MMNopTepa) 3a MNPOCPOYKY BbINONHEHUSA
TpeboBaHun noTpeduTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbix ctatbsaMmu 20, 21 n 22 HacTosiwlero 3akoHa CpPOKOB, a Takke 3a
HEeBbIMNOMHEHNe (3a4epXKKy BbIMNONHEHUs) TpeboBaHus NOTpeduTenst 0 NpegoCTaBNeHUN eMy Ha Nepuod peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npoaasey, (M3roTOBUTESb, YNOMHOMOYEHHAsA OpraHmn3aLms Unmn yrnosIHOMOYEHHbIN
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WHAMBUAYanbHLIA NpeanpyvHUMaTerb, UMMNopTep), AONYCTUBLUMI TakMe HapyLleHWs, ynraduBaeTt notpeduTento 3a
Kaxkabl AeHb MPOCPOYKM HEYCTONKY (MEHI0) B pasmepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensieTcs, NCXOAst U3 ero LieHbl, CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens AOMmMKHO Obino ObITb YAOBNETBOPEHO MPOAABLIOM (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHu3aumen
UM YNONMHOMOYEHHLIM  WHAOVBMAYANbHbIM  MpeanpuUHUMAaTeneM, WMMNOPTEPOM), B AeHb [06POBOSILHOIO
YyAOBNETBOPEHUS Takoro TpeboBaHmst Unu B eHb BbIHECEHUS cyaebHoro pellenuns, ecny TpeboBaHne A0OPOBONLHO
yOOBMNETBOPEHO He Obiso.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cniyyae HeBbIMONHeHUs TpeboBaHui noTpebutenss B CPOKU, MpeayCMOTPEHHble cTaTbsiMu 20 - 22
HacToswero 3akoHa, notpebutens Bnpase Mo CBOeMYy BblOOpYy NpeabsaBUTH UHble TpeboBaHWs, YCTAHOBMEHHbIE
ctatben 18 HacTosiLero 3akoHa.

CraTtbsa 23.1. NocneacTBus HapylleHMA NpoAaBLOM CpOKa nepeaayvv npeaBapuTenibHO onfla4eHHoOro
ToBapa norpeourento

(sBeoeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npoaaxu, npegycmaTpusaowmii o6s13aHHOCTb NOTpebuTens npegBapuTENbHO OMNaTUTh
TOBap, AOIKEH CoAepKaTb YCIOBME O CPOKE Nepeaayn ToBapa notTpeduTernto.

2. B cny4ae, ecnv npogasel, NONy4vBLUMI CyMMY NpefBapuTenbHOM onnaThl B OnpefaeneHHoOM JOroBOpOM
Kynnu-npoaaxku pasmepe, He NcrnonHun o6s3aHHOCTL Mo nepefadve ToBapa NoTpebuTento B YCTaHOBMNEHHbLIN TakuM
[I0r0BOPOM CPOK, NoTpebuTerns no ceoemy BbIGOpy Brnpase noTpebosars:

nepegayv onsia4eHHoro Tosapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuUTenbHON onsaTel TOBapa, He NnepefaHHOro npoaaBLIOM.

Mpu 3atom noTpebuTens BnpaBe MOTPeOOBaTb TaKXKE MOMHOMO BO3MELLEHWUS] YObITKOB, MPUYMHEHHBLIX €My
BCNEACTBME HapyLWeHMs1 YCTAHOBIIEHHOro [OroBOPOM KYMIM-MpodaXkn cpoka nepegavn npegBapuTeribHO
onsiayeHHoro ToBapa.

3. B cnyyae HapylueHWs YCTaHOBIIEHHOrO OOrOBOPOM KYMMU-MpoAaxy cpoka nepefadn npeaBapuTernbHO
onnadeHHoro Toeapa noTpebuTento npogasel, ynradnBaeT emy 3a KaxAdbli OeHb NPOCPOYKM HEeYyCTOWKY (MeHun) B
pa3mMepe NonoBMHbI NPOLIEHTa CYMMbI MpeaBapuTeNbHON onnarsl ToBapa.

HeycTolka (neHun) B3biCKMBAETCS CO AHSA, Korda no A0roBopy Kynnu-npodaxuy nepegada Toeapa notpedutento
[AOMmkHa Obina OblTb OCyLleCcTBMEHa, OO0 AHS nepegady ToBapa NOTPeOoUTEND WUNM OO0 OHS YOOBMNETBOPEHUS
TpeboBaHusi NOTPebuTeNsi 0 BO3BpaTe eMy NpeaBapuUTesibHO YNiayeHHON UM CyMMbI.

CymMa B3bICKQHHOW MOTPeOUTENEM HEeYyCTOMKM (MeHW) He MOXEeT NpeBbllaTb CyMMYy MpeaBapuTernbHOM
onnatkl ToBapa.

4. TpeboBaHMs noTpebuTens o Bo3BpaTe YyniadveHHOW 3a TOBap CyMMbl M O MOSIHOM BO3MELLEHMM YObLITKOB
noanexar YAOBNETBOPEHUIO NPOAABLOM B TedeHMe [OeCATU OHEW CO OHSA NpeabsBleHUss COOTBETCTBYHOLLETO
TpeboBaHwus.

5. TpeboBaHuss noTpebutens, YCTaHOBMEHHble MYHKTOM 2 HacTodWen cTaTbM, He nognexar
YOOBIETBOPEHMWIO, €CNU NPOAAaBeL, AOKaXeT, YTO HapylueHWe CPOKOB nepefayn notpebuTento npensaputenisHO
onna4YeHHoro ToBapa NPoM3oLUo BCreACTBUE HEMPEOLONMMOLN CUIbl MW MO BMHE noTpebuTens.

CTtatbsa 24. PacyeTbl ¢ noTpedbutenem B criyyae npuobpeTeHus UM TOBapa HeHapnexallero kayectea

1. Mpu 3ameHe ToBapa HeHaONEeXallero KayecTsa Ha ToBap 3TOW e Mapku (3TUX xe moaenu u (unw)
apTuKKyrna) nepepacyer LieHbl ToBapa He Npou3BoanTCS.

(B pen. PegepansbHoro 3akoHa oT 25.10.2007 N 234-93)
2. MNpn 3aMeHe TOBapa HeHaAfnexallero Ka4ecTBa Ha TaKoW e ToBap APYrov Mapku (Moaenu, apTukyna) B
cnyyae, ecnv LeHa ToBapa, nogsiexalliero 3ameHe, HUxXe LeHbl ToBapa, NpefocTaBneHHOro B3aMeH, notpebuTerns
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[OIMKEH JONNaTUTb pasHULY B LieHax; B criydae, ecnu LieHa ToBapa, Nnoanexallero saMmeHe, Bbille LieHbl TOBapa,
npenocTaBneHHOro B3aMeH, pa3Huua B LieHax BbinnadymBaeTca notpebutento. LieHa ToBapa, noanexallero sameHe,
onpeaensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpeGoBaHne NoTpPebuTens He yAOBMETBOPEHO MPOAABLOM, LieHa
3aMeHsieMoro ToBapa M LeHa nepedaBaemMoro B3ameH ToBapa OMpeaensioTcs Ha MOMEHT BbIHECEHUS! CydoM
peLleHnsl 0 3aMeHe ToBapa.

(B pea. degepansHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cny4ae npegbsaeneHus notpebutenem TpeboBaHWS O COPaA3MEPHOM YMEHbLUEHUU MOKYMHOW LEHbI
ToBapa B pacyeT MPUHMMAETCH LieHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem TpebosaHus 06 yueHke
Unn, ecnn oHo J0OpOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BLIHECEHWSI CyAOM peLUeHUss O COpasMepHOM
YMEHbLLUEHUW NOKYMHOW LieHbI.

(n. 3 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpun Bo3BpaTe ToBapa HeHagnexallero kadyectTsa NoTpedbutenb Brnpase TpeboBaTb BO3MELLEHMS pasHULbI
MeXay LieHoW ToBapa, YCTaHOBMNEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYHOLLENO TOBapa Ha MOMEHT A06pOBOMLHOMO
YOOBMNETBOPEHNss Takoro TpebosaHua unu, ecnn TpeboBaHMe OOOPOBOMBLHO HE YOOBNETBOPEHO, Ha MOMEHT
BbIHECEHUSI CYJOM PELLEHNSI.

(n. 4 BBegeH ®egepanbHbiM 3akOHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

5. B cnyyae Bo3BpaTa TOBapa HeHaAsexallero KayecTBa, MPOAAHHOIO B KpeawuT, noTpebutento
BO3BpaLLaeTCs ynnavyeHHas 3a ToBap AeHeXHas CymMma B pa3Mepe MOralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcsl nnaTta 3a NpefoCcTaBrieHve KpeauTa.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3Bpata TOBapa HeHagnexaulero kadyecrtsa, nNpuobpeTeHHOro noTtpedbuTtenem 3a cyeT
noTpebuTenbckoro KpeauTa (3amma), npopasey, 0043aH BO3BpaTUTb MOTPeOUTENO YyNMnadeHHylo 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb yMradeHHble notpebutenem npoueHTbl U UHble MAATEXU NO LOroBOpY
noTpebutensbCcKkoro kpeauta (3anma).

(n. 6 BBeaeH ®egepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Ctatba 25. MpaBo noTpe6uTtenst Ha o6MeH ToBapa Hagnexallero kayecTsa

1. NoTtpebutens Bnpase o6MeHATb HENPOLOBONLCTBEHHbBIA TOBAp Haanexallero Ka4ecTsa Ha aHanorMyHbIn
ToBap y npogasua, Y KOTOPOro 3ToT ToBap Obln MpuobpeTeH, ecnv ykasaHHbI ToBap He nogolien no dopme,
rabaputam, acoHy, pacuseTke, pasmepy Unm KoMNnekTalmu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6I/ITeJ'Ib UMEET MNpaBO Ha obmeH HenpoaoBONIbCTBEHHOIO TOBapa HaaneXxallero Kad4ectBa B TeYeHue
YyeTblpHaguaTu OHEeNn, He cunTasa gHs ero MOKYMNKW.

OOMeH HenpoaoBONLCTBEHHOIO TOBapa HaA eXalllero KayecTsa NPOBOANTCS, €CIM YKa3aHHbIN TOBap He Obin
B ynotpebrnieHmn, coxpaHeHbl ero ToBapHbIN BUA, NoTpedbuTenbckne cBomMcTBa, MNombbl, habpunyHblie Aprbiku, a
Takke MMeeTCs TOBapHbIA YeK WM KaccoBbI Yek NMOO WHOW noaTBepXKaalolwmMii onnaty ykasaHHOro ToBapa
AoKyMeHT. OTcyTCcTBME Y NOTPEOMTENSA TOBApPHOIO Yeka UM KacCoBOro Yeka NnnMbo MHOro NOATBEPKAAOLWEro onnarty
TOBapa QOKYMEHTa He NULLIAET ero BO3MOXHOCTHM CCbINlaTbCA Ha CBUAETENbCKUE MOKa3aHMUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapoOB, He nognexawmx OOMEHYy MO OCHOBaHWSAM, YyKasaHHbIM B HACTOSALWEWN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuinckon degepauuu.

2. B cnyyae, ecnv aHanoru4yHbli ToBap OTCYTCTBYET B MNpPOAaxe Ha AeHb obpalleHuss notpebutens k
npoaasuy, NOTpeduTens BnNpaBe OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa
ynnayYeHHoOW 3a yKas3aHHbI ToBap AEHEeXHOW CyMMmbl. TpebGoBaHue notpebutens o Bo3BpaTe ynfayeHHOW 3a
YyKa3aHHbI TOBap AEHEXHOW CyMMbl MOANEXWT YOOBNETBOPEHUIO B TeyeHue TpexX AHeW co [OHs Bo3BpaTta
yKa3aHHOro ToBapa.

Mo cornaieHuto |'|0Tpe6|/|Ten;| C npogasuom obmeH TOBapa MoxeTt ObITb npegycMoTpeH npu nocTtyrnieHnn
aHanorM4yHoro ToBapa B MpoAdaxy. I'IponaBeu, 00s13aH He3amMeanMTeNbHO COOBLWNTD n0Tpe6v|Temo O NOCTynneHnn
aHalnorn4yHoro Toeapa B npoaaxy.
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(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

CrtaTb#s 26.1. lucTaHUMOHHbIN cCNOCO6 NpoaaXun ToBapa

(BBegeHa PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBOp pPO3HUYHON KyMiM-NPOAaXN MOXET ObiTb 3aK/O4eH Ha OCHOBaHWM O3HAKOMJIEHUsI NOTpebuTens c
npeanoXeHHbIM MPoAaBLOM ONUCaAHWEM TOBapa MOCPEACTBOM KaTaroros, MPOCMNEKTOB, OYKNeToB, (hOTOCHUMKOB,
cpencTB CBA3N (Tel'leBI/I3VIOHHOIZ, I'IO‘-ITOBOI7I, pagnoceAa3n un ﬂpyFI/IX) NN MHbIMU UCKNHOHaWLWMMNM BO3MOXHOCTb
HemnocpeaCcTBEHHOrO O3HAKOMIIEHWUs NoTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpU 3aKMKOYEHUM TaKOro
Aorosopa (ANCTaHLMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBUoM [0 3aKMNYeHUs OOroBopa [oMmkHa ObITb NpedocTaBneHa noTpebutento MHdopmaumsa ob
OCHOBHbIX NMOTPeOUTENBCKUX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXaeHVs1) NpofasLua, O MECTe U3rOTOBIEHNS
TOoBapa, 0 NofIHOM (PUPMEHHOM HaUMEHOBaHUN (HaMMeHOBaHMK) NpodaBLa (M3roToBMTeNs), O LieHe 1 06 YCroBusx
npuobpeTeHns ToBapa, O ero JoOCTaBKe, CPOKe CNy»Obl, CPOKe roAHOCTX U rapaHTUIUHOM CPOKe, O MopsaKe onnaTsbl
TOBapa, a Takke O CPOKe, B TeYEeHMe KOTOPOro AeVCTBYET NPeasioKeHne 0 3akio4eHnn Jorosopa.

3. MoTtpebutento B MOMEHT [OOCTaBKM TOBapa [AOMKHA ObiTb B MNMCbMEHHOW hopme npepocTaBneHa
MHopMaLmsa o ToBape, NpedycMoTpeHHas ctatbelt 10 HacTosiero 3akoHa, a Takke NpeaycMoTpeHHasi MyHKTom 4
HaCcTosILEN cTaTbM MHCpOpPMaLMsa O NOPSAKE M CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe oTkasaTbCs OT ToBapa B NMoboe Bpems A0 ero nepegayu, a nocrne nepegayv Toeapa
- B TEYEHMe CeMu OHeEN.

B cny4yae, ecnu nHdopmauus o Nopsiake U Cpokax BO3BpaTa ToBapa Haanexallero kadecrtBa He Obina
npeaocTaereHa B NMMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTenb Bnpase OTkasaTbCsi OT ToBapa B
TEeYeHne Tpex MecsileB C MOMEHTa rnepeaayu Tosapa.

Bos3epar TOoBapa Hagnexallero KadecTBa BO3MOXEH B Cry4vae, €CfvM COXPaHEHbl €ro TOBapHbIA BuUA,
noTpebutenbckMe CBOWCTBA, a Takke AOKYMEHT, NMOATBEPXAALWNA dhakT N YCNoBUS NMOKYMKN yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTpedOMTeEns AOKYMeHTa, noateBepxaatolwero dakT 1M ycnoBusi MOKYMNKM ToBapa, He nulIaeT ero
BO3MOXHOCTW CCbINaTbCA Ha Apyrve gokasaTenbCcTBa NpnodpeTeHunst ToBapa y 4aHHOro NpoAdaBua.

MoTpebutene He BhpaBe OTKasaTbCs OT ToBapa Haasnexallero KadecTBa, MMEKLWEro WHAMBMAYarnbHO-
onpeneneHHbIe CBOWCTBA, ECMNY YKa3aHHbIN ToBap MOXET OblTb UCMOMb30BaH UCKMOYMTENBHO NpUOBpeTaoLLIMM ero
notpedutenem.

Mpun oTkase noTpebuTens oT ToBapa NpofaBel, LOMKEH BO3BPATUTb €MY OEHEXHYI0 CyMMY, YMNadyeHHYy
noTpebuTenem no AOroBopYy, 3a UCKIIOYEHMEM pacxodoB MpoJaBLa Ha AOCTaBKy OT NoTpebuTenst Bo3BpaLleHHOro
TOBapa, He no3gHee 4eM 4epe3d [ecATb ,qu|7| CO [OHA npeabABrieHnda n0Tpe6|/|TeneM COOTBETCTBYHOLLEro
TpeboBaHuS.

5. MNMocnencTBma nNpogaxu ToBapa HeHagmneXallero kayectBa AMCTaHLMOHHBIM cnocoboM mpodaxu ToBapa
YCTaHOBMEHbI MONOXEHUAMN, NPeayCMOTPEHHbLIMKU cTaTbsaMK 18 - 24 HacToswero 3akoHa.

Crtatbs 26.2. paBuna npoaaxu otAaenbHbLIX BUAOB TOBapoOB

(BBeoeHa deneparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB yCTaHaBnnBaloTCA MpaBuTenbcTBOoM Poccunckon d>e,u,epaL|,MV|.

Mnasa lll. SALLUTA MPAB NOTPEBUTENEWN NPU BbINOJIHEHUU
PABOT (OKA3AHWUU YCNYT)
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CraTbs 27. Cpoku BbINOMHEHUA paboT (oka3aHuA ycnyr)

1. UcnonHuTtenb 06s13aH OCyLWeCTBUTL BbiNOMHeEHMe paboTbl (OKasaHWe yCnyru) B CPOK, YCTAHOBIEHHbIN
npaesunamMmun BbINONHEHNsT OTAENbHbIX BUAOB pPaboT (OKka3aHWs OTAENbHbIX BMAOB YCNyr) WUNu AOroBOPOM O
BbIMONMHEHMM paboT (okazaHum ycnyr). B pgoroBope 0 BbiNofAHeHWM paboT  (OKasaHuK  YCnyr) MOoXeT
npegycmatpmBaTbCa CPOK BbIMNONMHEHMA paboTbl (OKasaHusa YCrnyru), €Ccnu YykasaHHbIMWM MpaBuUaMn OH He
NPeoyCMOTPEH, a TakkKe CPOK MEHbLUEN MPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbLIMW NpaBuUiiaMu.

2. Cpok BbINonHeHUs paboTbl (OKa3aHWs yCnyrn) MOXeT onpeaensTbCs AaTon (NepMoaom), K KOTOPOW AO0MKHO
ObITb 3aKOHYEHO BbLIMONHEHUE paboThbl (OKasaHwe ycnyru) unu (1) gaTon (NepuogoM), K KOTOPOMW WCMONHUTENb
OOMXKEH NPUCTYNNUTb K BbIMNONHEHWIO paboThl (OKa3aHUK yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydae, ecnu BbINnonHeHWe paboTbl (Oka3aHWe YCMyrn) OCYLLUECTBMSIETCA MO YacTaMm (OOocTaBka
nepnoanveckon nevyaTun, TexHmyeckoe obCrnyxnBaHmue) B Te4EHNEe Cpoka AENCTBUS JOroBopa O BbINOHEHUN paboT
(okazaHuM ycnyr), OOMKHbI MpefycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (NMepuofbl) BbINOMHEHMS Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B AOroBope MOryT ObiTb NpegycMOTPEeHbl Takke CPOKU 3aBepLueHUs OTAerNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH ®egepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CrtaTbs 28. NMocneacTeusa HapyLweHUs UCMOSTHUTENEM CPOKOB BbINONHEHUA paboT (okasaHUsA ycnyr)

1. Ecnu vcnonHutenb HapyLun CPOKU BbIMOMHEHMST paboThl (OKasaHWUs YCryru) - CPOKM Hayana u (unm)
OKOHYaHWs1 BbINOMHEHUS paboTbl (Oka3aHua ycnyrn) M (UNU) NPOMEXYTOYHbIE CPOKM BbINOMHEHUSA pPaboThl
(okasaHusa ycnyru) nnm Bo BpeMs BbINONHEHWUST paboThl (OKa3aHUA ycryrm) ctano ov4eBMAHbIM, YTO OHa He Oyaer
BbIMOMHEHAa B CPOK, NOTpebutens no cBoemMmy BbIOOPY Brnpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)
Ha3Ha4YMTb UCMONHUTENIO HOBbLIW CPOK;
(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnOopy4ynTb BbIMOJIHEHUNE pa60Tb| (OKa3aHI/Ie yCJ'IyFI/I) TPeTbUM Nuam 3a pPa3yMHYKo LEHY U BbINONMHUTL €e
CBOMMU CcNaMn n I'IOTpGGOBaTb OT ncnonHnTena Bo3MeLleHNA NoHeCeHHbIX pacxoaoB;

noTpeboBaTh yMEHbLUEHMWS LieHbl 3a BbINOMHeHe paboTkl (OKkasaHue ycnyru);
0TKasaTbCs OT UCNOMHEHNs AOroBopa O BbIMOMHEHUN paboTbl (OKa3aHWUKM ycryri).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy B CBSI3U C
HapyLLEHMEM CPOKOB BbIMOMHEHWUSI paboThl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBMEHHbIE
Ansi yAOBNETBOPEHUS COOTBETCTBYIOLLMX TPeOoBaHWUIA NoTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble MOTpebuTENEM HOBblE CPOKM BbIMOMHEHUSI paboThl (OKkasaHWsi YCnyru) ykasblBalTCA B
AOroBope o BbINOMHEeHUN paboTbl (OKa3aHuu ycnyri).

(B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBLIX CPOKOB MOTpedOuTenb BnpaBe NpeabsBUTb UCMOMHUTENMO MHble TpeboBaHUA,
YCTaHOBMEHHbIE MYHKTOM 1 HAcCTOSLLEN CTaTbW.

3. UeHa BbinonHeHHon paboTbl (OkasaHHOW Ycnyru), BO3Bpallaemasi noTpeduTento npu oTkase oT
WCMOSTHEHUSA JOroBOpa O BbIMOMHEHMM PabOoThl (OKa3aHWKM yCryrin), a Takke yuntbiBaeMasi Npu yMeHbLUEHNN LIEHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW Yycnyrun), onpenensieTcss B COOTBETCTBUM C nyHkTamu 3, 4 m 5 ctatbun 24
HacTosiLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. MNpw oTKase OT UCMOSHEHMS 4OroBOpa O BbINOMHEHUM paboTbl (Oka3aHUW YCryrn) UCMONHUTENb HEe BrpaBe
TpeboBaTb BO3MELLEHMUA CBOMX 3aTpaTt, NPousBedeHHbIX B Mpouecce BbINOMHEHUA paboThl (OKasaHusa ycryru), a
TaKke MraTtbl 3a BbIMOMHEHHYO paboTy (OKa3aHHyl YCryry), 3a UCKMIOYEeHWEM crydasl, ecrnv notpebutens npuHAN
BbIMOMTHEHHYO paboTy (OKa3aHHyo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)
AG3aL ncknroveH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlueHWsi YCTaHOBMNEHHbIX CPOKOB BbIMONTHEHUSA paboThbl (OKa3aHUs yCryrn) unm HasHadeHHbIX
notpebutenemM Ha OCHOBaHWMM NyHKTa 1 HACTOSLLEN CTaTbW HOBLIX CPOKOB UCMOMHUTENb yNfaunBaeT notpebutento
3a Kaxabli AeHb (Yac, ecnv Cpok onpefeneH B Yacax) NpoCpoYKkM HEeyCTOMKY (MEeHK) B pasMepe Tpex NpOLEHTOB
LieHbl BbIMONHEHMSA paboThbl (OKaszaHUA ycnyru), a ecnu LeHa BbinofnHeHusa paboTsl (Oka3aHus ycnyri) JOroBopoMm o
BbINOSIHEHUN PaboT (OKasaHUWM ycnyr) He onpeaerneHa - obLen LeHbl 3akasa. [JoroBopoM O BbIMOMHEHUN paboT
(okasaHuM ycnyr) mexay noTpebutenem u MUCMONMHUTENEeM MOXeT ObiTb ycTaHoBreH 6Gonee BbICOKMIA pasmep
HEeyCTOWKU (NeHn).

(B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHst) 3a HapylleHMe CpOKOB Hayana BbINOMHEeHUs paboTbl (OkasaHws ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbl OeHb (4ac, ecriv Cpok onpeferieH B Yacax) MPOCPOYKM BNOTbL 40 Hadana BbIMOSIHEHUS
paboTbl (Oka3aHus ycnyru), ee atana unv npegbseneHus notpebutenem TpeboBaHUN, NPEaYCMOTPEHHbBIX MYHKTOM
1 HacTosILLEN cTaTbW.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHs) 3a HapylLleHWe CPOKOB OKOHYaHUS BbIMOSIHEHMS paboThl (OKasaHusA ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxdbll AeHb (4ac, ecnu CpoK onpefereH B Yacax) NPOCPOYKM BMMOTb [0 OKOHYaHWS
BbIiNOfIHEHUS paboTbl (OKazaHua ycnyrn), ee 3tana wnu npeabsaBneHns nortpedbutenem TpeboBaHu,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLwen ctaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW noTpebutenem HeycTonkn (MeHW) He MOXeT MpeBbilaTb LeHYy OTAenbHOoro BuAa
BbINONHEHUs paboTbl (Oka3aHusa ycryru) unuv obLlyr LeHy 3akasa, ecrnv LeHa BbINOMHEeHUs OTAeNbHOro Buaa
paboTbl (OKazaHWA ycryru) He onpegeneHa Ao0roBOPOM O BhINOMHEHUN paboTbl (OKasaHUW ycnyru).

Pasmep HeycTomnkM (NeHn) onpenensieTcsi, UCXOAs M3 LeHbl BbINONMHEHNSA paboThbl (OKkasaHus ycnyrun), a ecnm
yKkasaHHasl LeHa He onpegerneHa, UCXoas u3 o6luer LeHbl 3akasa, CyLIeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noOTpedMTeENst OOMKHO OblNo ObiTb YOOBNETBOPEHO WCMOMHUTENEM B [AeHb [A00pOBOSbHOMO
yOOBNETBOPEHMS Takoro TpeboBaHMa UNn B AeHb BbIHECEHUSI CyaebHOro peLueHusi, ecrniv TpeboBaHne noTpeduTens
A06pOoBOSIbHO YOOBNETBOPEHO HE ObINo.

6. TpeGOBava I'IOTpe6VITeJ'Iﬂ, YCTaHOBNEHHbIE  MYHKTOM 1 HacTosiLLen CcTaTbW, He nognexar
yOOBINETBOPEHUIO, €ClM UCNONHUTENb AOOKaXeT, YTO HapylleHne CpPOKOB BbIMNOJTHEHUA pa6OTbI (OKa3aHMFI yCJ'IyFVI)
npounsoLwuno Bcrneacrtene Henpeop,onmmoﬁ CuUnbl N No BnHe n0Tpe6v|Tens|.

Crtatbsa 29. paBa noTpedbutens npu o6HapyXeHMN He[QOCTATKOB BbINONMHEHHON PaboTbl (OKa3aHHOM
ycnyru)

KoHcynetaHTlnioc: npumeyaHue.

O npaBax noTpedbutens - yyacTHMKa 4ONEBOro CTPOUTENBLCTBA B Criyyae, ecnn ob6beKT 4ONEeBOro
CTPOUTENBLCTBA NOCTPOEH C OTCTYNSIEHNEM OT YCIIOBUI 3aKIMHOYEHHOIO JOrOBOpa, NPUBEALLMM K YXYALLEHUIO
KayecTBa Takoro o0bekTa, cMm. n. 2 cT. 7 PenepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenb npu OOHAPYXEHWUM HEOOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycryru) Bnpaee Mo
cBoeMy Bblbopy notpeboBars:

6e3B03Me34HOro YyCTpaHeHNss HeOCTaTKOB BbINOMIHEHHOW paboThl (OKaszaHHOW ycnyru);
COOTBETCTBYHOLLEIO YMEHbLLEHUS LIEHbI BbIMONMHEHHON paboTbl (OKa3aHHOW ycnyru);

©e3B03ME34HOr0 M3roTOBMEHUS LpYroM BeELWW U3 OOHOPOOHOIO MaTepuana Takoro e KadecTBa Wunu
MOBTOPHOIO BbINOMHEHMST paboTel. [Mpu 3TOM noTpebutenb 0083aH BO3BPaTUTL paHee MnepefaHHyl emy
WCMONMHUTENEM BELLb;
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BO3MELLEHNSI MOHECEHHbIX UM PacxO4oB MO YCTPaHEHMIO HEAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW
YCIyru) CBOMMM CUIaMu UM TPETBUMU NULIAMM.

YnoeneTtBopeHue TpeGoBaHui NoTpebutens o 6e3Bo3Me3HOM yCTpaHEHUM HedoCTaTKoB, 06 M3rOTOBNEHUU
ApYyro/i Bewy WNM O MOBTOPHOM BbINOMHEHUM PaboTbl (OKasaHuW ycnyrM) He ocBOGOXAAET WCMOMHUTENS OT
OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 3@ HapyLLEHNE CPOKA OKOHYaHWS BbIMOMHEHWS paboThl (OKa3aHUs ycryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKasaTbCA OT UCMOMHEHUS OOroBopa O BbINOMHeHWM paboTbl (Oka3aHum ycnyru) u
notpeboBaTb NOMHOMO BO3MELLEHMSA YObITKOB, €Crin B YCTAHOBMEHHbIN YKa3aHHbIM JOMOBOPOM CPOK HeaocTaTku
BbINOSIHEHHOW paboTbl (OKa3aHHOWM YCIyrn) He YCTpaHeHbl UcrnonHutenem. Notpedbutenb Takke BNpaBe 0TKasaTbCs
OT WCMOMHEHUs1 A0roBopa O BbINOMHEHUU paboTbl (OKa3aHuKM ycriyru), €crm um OBHapyXeHbl CYLLECTBEHHbIE
HeJOoCTaTKM BbINONHEHHOW paboTbl (OKka3aHHOW YCMyrn) WNU MHblE CYLLECTBEHHble OTCTYMMEeHUs OT YCroBWUWA
Aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGutenb BnpaBe NoTpeGoBaTb TakkKe MOMHOrO0 BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX EMY B CBSI3U C
HedocTaTkaMy BbINOMHEHHON paboTbl (OKasaHHOW ycryru). YObITKM BO3MELLAOTCS B CPOKM, YCTaHOBMNEHHbIE ONS
YOOBMETBOPEHUS] COOTBETCTBYOLMNX TpeGoBaHui noTpebuTens.

2. leHa BbINONHeHHoW paboTbl (OKa3aHHOW Yycryru), BoO3Bpaljaemas noTpebuTento npu oOTKase oT
WCNOMHEHUSA AOroBOpa O BLINOMHEHUN paboTbl (OKa3aHuM yCryru), a Takke ydyuTbiBaemas npu ymeHblUeHUU LeHbI
BbINOSIHEHHOW PaboTbl (OKa3aHHOW Yycryrun), onpeaensieTcsl B COOTBETCTBUM C NyHkTamu 3, 4 n 5 crtatbn 24
HacTosilero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBSI3aHHble C HedoCTaTKamMy BbINMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MOryT ObiTb
npegbsBNeHbl NPU MPUHATUM BbINOMHEHHOW paboTbl (OKasaHHOW yCnyru) unM B Xode BbINOMHEeHUs paboThbl
(okasaHua ycnyrn) nubo, ecnm HEBO3MOXHO OOHapyXUTb HEeOOCTaTKM MpU MPUHATUWM BbIMOSIHEHHON PaboThbl
(okasaHHOM ycnyru), B Te4eHMe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnaATb TpeboBaHWSA, CBsA3aHHble C HegocTaTkamu  BbIMOMHEHHOW paboThl
(okasaHHOW ycnyrun), ecnu oHW oBHapyXeHbl B TeYEHUEe rapaHTUMHOIO CpoKa, a MpU ero OTCyTCTBMM B pasyMHbIN
CpOK, B npegenax OBYX NeT CO [HSA MNPUHATUSA BbINOSIHEHHOW pPaboThl (OKa3aHHOW YCryru) unM NSt neT B
OTHOLLUEHWUM HEOOCTATKOB B CTPOEHUN Y MIHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTernb OTBEYaEeT 3a HepgocTaTku paboThbl (YCnyru), Ha KOTOPYH He YCTaHOBIEH rapaHTUNHBIA CPOK,
ecnu notpebutenb [OKaXeT, YTO OHU BO3HWKNWN OO0 €€ MPUHATMS MM UNU MO MPUYMHaM, BO3HWUKLLMM [0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOpY YCTaHOBIEH rapaHTUNHBINA CPOK, UCMOSTHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCrM He [OKaXeT, YTO OHW BO3HMKMM Mocne NpuHATUst paboTbl (ycrnyru) notpebuTtenem BcrieacTaue
HapyLUEeHVs1 UM NpaBWI UCNONb30BaHUS peayrnbrata paboTbl (ycnyru), AeCTBUIA TPETbUX NNLL N HENPEOAONUMON
cUnbl.

(n. 4 BBeaeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-3)

5. B cnyyasix, korga npegycMOTPEHHbIV JOrOBOPOM rapaHTUIHbLIN CPOK COCTaBNseT MeHee AByX NeT (Natv neT
Ha HeOBWXKMMOE MMYLLECTBO) W HedocTaTku paboTbl (ycryr) oGHapyXXeHbl noTpebuTenem no McTeveHuu
rapaHTUAHOTO Cpoka, HO B npefenax ABYyX NeT (NATW NeT Ha HEABWMXKMMOE UMYLLECTBO), noTpebutenb Brnpase
npeabsaBuTb TpeboBaHNs, NPeayCMOTPEHHbIE NMYHKTOM 1 HAacTosILEl CTaTbu, €CNN JOKAXKET, YTO Takue HedoCTaTKu
BO3HWUKIN [0 NPUHATUS MM pedynbrata paboTbl (YCryru) Ui no npuymMHaM, BO3HUKLLUM [0 3TOFO MOMEHTA.

(n. 5 BBepeH PenepaneHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisSIBNEHUsI CyLLECTBEHHbIX HedocTaTkoB paboTbl (ycnyrv) notpebutenb BrnpaBe NpeabsBUTb
ncnonHutento TpebosaHne o 6e3BO3ME3OHOM YCTPAHEHUW HELOCTATKOB, €CNU [OKAXET, YTO HEQOCTaTKN BO3HUKIIN
[10 NPUHSTUA UM pesyrbTaTta paboTsl (ycrnyri) unu no npuynHam, BO3HUKLLMM [0 3TOro MOMeHTa. 3To TpebosaHue
MOXeT BbITb NpeabsiBNEHO, ECNU TakMe HEQOCTATKN OBHapYKeHbl MO UCTEYEHUN OBYX NET (MNSITU NET B OTHOLLEHUM
HEeOBW)XUMOTO MMYLLEECTBA) CO OHSA NMPUHATUS pedynbtata paboTbl (yCnyrv), HO B npeferiax yCTaHOBMEHHOro Ha
pesynbrat paboTbl (ycrnyrnm) cpoka crnyxObl UM B TEYEHWE AECSATU NET CO AHS NPUHATUS pesyrnbTaTta paboTbl
(ycnyrn) notpebuTenem, ecnu cpok crnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeGoBaHWe He yOOBMETBOPEHO B

http://www.consultant.ru/cons/static4016_00_45_282590/document_print.htm?base=LAW&n=200945&mode=1&paras=0%2C0-846%2C-1&pre... 22/31



07.09.2017 MeyaTb gokymeHTa

TeuyeHne ABaduaty OHeW CO AHsi ero npeabsiBieHVst noTpebutenem mnu obHapy>KeHHbI HeJOCTaToK SBMSIeTCs
HeycTpaHUMbIM, NoTpebuTenb No cBoemMy BbiGopy Bnpase TpebosaTb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHOLLEIO YMEHbLUEHNS LeHbl 3a BbIMOMHEHHYO0 paboTy (Okas3aHHy ycnyry);

BO3MELLEHNA NMOHEeCEHHbIX MM pacxoaoB MO YCTpaHeHUK HEeOOCTaTKoB BbIMOSTHEHHON pa6OTbI (OKa3aHHOﬂ
ycner) cBOMMUK cunaMun nnu TpeTbuMun nnuamu;

OTKa3a OT UCIOJIHEHNA OOoroBopa O BbIMNOJIHEHUN pa60TbI (OKGSGHVIVI yCﬂyFI/I) 1 BO3MeLLEeHUA y6bITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 30. Cpoku ycTpaHeHUs1 HeAOCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOW ycnyru)

Hepoctatkn pabotbl (ycnyrn) OofmkHbl OblTb YCTpPaHEHbl UCMOMHUTENEM B pPa3yMHbIA CPOK, Ha3HaYeHHbIN
notpedurenem.

(B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
Ab3aL ncknroudeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN r|0Tpe6|/|TeneM CPOK yCTpaHEeHUA HegoCTaTKOB TOBapa yKa3blBaeTCd B Aorosope UM B MHOM
noanncbiBa€émMoM CTOPOHaMn NOKYMEHTE nnbo B 3asBneHNN, HanpasBl1€HHOM I'IOTpe6VITeJ'IeM NCIMOJTHUTETIO.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npeayCcMOTPEHHbIX HACTOsILLEeN CTaTbell CPOKOB YCTPaHEHWS! HeLOCTaTKOB BbINOMHEHHOW
paboTbl (OKa3aHHOW YCMyrn) WUCMOMHUTENb YniaynuBaeT MnoTpPebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(MeHo), pasmep U MNOPAOOK WMCYMCIEHMS KOTOPOW OMpedensitoTcd B COOTBETCTBMM C MyHKTOM 5 ctatbm 28
HacTosiLwero 3akoHa.

B cny4ae HapyLieHus ykasaHHbIX CPOKOB NOTPebuMTeNb BNpaBe NpeabsaBuTb UCNONHUTENIO NHble TpeboBaHus,
npeaycMoTpeHHble NyHKkTamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

CrtaTbs 31. Cpoku yooBneTBOpeHUs oTaesnbHbIX Tpe6oBaHMIM NoTpedbuTens

1. TpeboBaHus noTpebutend 06 yMEHbLUEHWM LEeHbl 3a BbIMOSIHEHHYKD paboTy (OKasaHHyk ycnyry), o
BO3MeELLEHMM pacxogoB MO YCTPaHEHUIO HeQOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrin) CBOMMW CUamu
Unu TpeTbuMKU NUuUaMn, a Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) AeHEeXHOW CYMMbl U BO3MELLEHUU
yObITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT MCMOSIHEHWS JOroBOpa, NPedyCMOTPEeHHbIE MYyHKTOM 1 cTaTbu 28 1
nyHktamm 1 n 4 cratbn 29 HacToswero 3akoHa, noanexar YAOBMETBOPEHUIO B AECATUOHEBHbIA CPOK CO OHSA
npeabsBNEHNs: COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeGoBaHua noTpebutens o 6e3B03ME3AHOM W3rOTOBMEHUM APYrol Bely U3 ooHOPOAHOro martepuana
TaKoro ke Ka4yecTBa UI 0 MOBTOPHOM BbINOMNHEHMUN paboThl (OKa3aHWW YCnyri) NoAnexaT YaoBETBOPEHMIO B CPOK,
YCTAHOBIEHHBIA [ONS CPOYHOrO BLINONMHEHUS paboTbl (OKa3aHWA ycnyru), a B ClydYae, €cnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIi JOrOBOPOM O BbIMOSHEHUM paGoThl (OKa3aHUWM YCryru), KOTOpbIA Obin
HeHaanexalle UCMOMHEH.

3. 3a HapylweHe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YAOBIETBOPEHMS OTAENBHbIX TPeboBaHUN
noTpedbunTena NCNonHUTENb ynnaymBaeT NOTPEOMTENIO 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (MEHID), pasmep U
NnopsaoK NCYUCIIEHUSA KOTOPOW ONpeaensauTcs B COOTBETCTBMU C MYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, YKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cTtaTtbu, nNoTpebuTtenb Bnpase
NpeabsABUTb UCMOSTHUTENIO MHble TPebOoBaHUA, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTtbk 28 u nyHKkTammn 1 u 4 craTbm
29 HacTosiILero 3akoHa.

CTaTbH 32. npaBO nOTpeﬁl/ITenﬂ Ha OTKa3 OT UCNoJfiIHEHUsAA AoroBopa O BbINONTHEHUU pa60T (OKa3aHVIVI
ycnyr)

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTenb BnNpaBe 0TKasaTbCs OT UCMOMHEHUS JOrOBOPa O BbINOMHEHUN paboT (okasaHuu ycnyr) B ntoboe
BPEMS MPU YCIOBMU OMnaTbl UCMOMHUTENO (DAaKTUYECKM MOHECEHHBIX MM PAacX0doB, CBSA3@HHbIX C UCMOJNTHEHWEM
006513aTeNbLCTB MO JAaHHOMY 4OrOBOPY.

Crtatbsa 33. CmeTa Ha BbINonHeHUe paboThl (OKa3aHue ycnyru)

1. Ha BbINonHeHWe paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOM [OroBOPOM O BbIMOMHEHWM paboThbl
(okasaHuu ycnyru), MoXeT ObITb COCTaBMNeHa TBepAas Unv nNpubnusuTenbHasl cmeTa.

CocraBneHune Takon cMeTbl NO Tpe60BaHVII-O I'IOTpe6MTeJ'|F| U1 ncnonHuTensa obsi3aTensHo.

2. NicnonHuTenb He BrnpaBe TpeboBaTb yBENMYEHUs TBEPAON CMETLI, a NOTPebuUTENDb - €€ YMEHbLLEHWS], B TOM
yucre B cryyae, Koraa B MOMEHT 3aKMYeHUs [0roBopa WCKIoYanach BO3MOXHOCTb NPeayCMOTPETb MOSHbIN
06bem noanexalumx BbiNoMHEeHUIo paboT (oka3aHuo yCnyr) Unm HeobxoanMbIX ANA 3TOrO PacXoAoB.

WcnonHuTtens vmeeT npaBo TpeGoBaTb yBENMUYEHUSI TBEPAOW CMETbI MpPU CyLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M o6opydoBaHWsl, NPeAoCTaBMNsieMbIX WCMOMHMTENEM, a Takke OKasblBaeMbiX emy
TPETBMMM NULAMW YCIyr, KOTOPOE Henb3s ObiNo NpedycMoTpeTb MNpu 3aknodeHun porosopa. lMpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe UCMIONHUTENb BNpaBe pacTOpPrHyTb A0roBOp B CyAeOGHOM nopsake.

(n. 2 B peq. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnv Bo3HMKNa HEOGXOAMMOCTL BbIMOMHEHUS OOMONMHUTENbHBLIX PaboT (OKasaHUsl AOMONHUTENbHbLIX YCyr)
1 NO 3TON MPUYMHE CYLLECTBEHHOMO NPEBLILEHNS NPUONU3NTENBHON CMEThI, UCNONHMUTENb 00s13aH CBOEBPEMEHHO
npeaynpeants o6 aToM notpebutens. Ecnu notpebutenb He Aan cornacve Ha npesbllleHne npubnuanternbHom
CMETbl, OH BMpaBe 0TKa3aTbCs OT WCMONMHEeHMs goroBopa. B aTtom cnydae wucnonHutenb Moxet TpeboBaTb OT
notpebuTens ynnartbl LeHbl 3a BbINONHEHHY0 paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, CBOEBpeMEHHO He npegynpeauvBlUUin  noTpebuTtens O HeobxoouMOCTU MpeBblLleHus
nNpubnna3nTensHOM CMeTbl, 0653aH NCNONMHUTBL AOroBOP, COXPaHAs NpaBo Ha onnaty paboTel (ycnyrn) B npegenax
NpuGNM3NTENBLHOW CMETHI.

(n. 3 BBeaeH ®egepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BbinonHeHne paboTbl U3 MaTepmana UCNONHUTENA

1. UcnonHuTenb 06513aH BbIMNOMHUTL paboTy, onpeaerneHHyo 4OroBOPOM O BbIMONMHEHUN PaboThbl, U3 CBOErO
maTepuana v CBOMMM cpeacTBaMu, eCnv UHOE He NpedyCMOTPEeHO JOroBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, I'Ipe,EI,OCTaBIABLLIVIVI mMmartepunan ana BbINOJIHEHUA pa60TbI, oTBe4yaeT 3a ero HeHapgnexaulee
Ka4yecCTBO No npasunam 00 OTBETCTBEHHOCTU npoaaBUa 3a ToOBapbl HEHaaeXxXallero Ka4yecrea.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman ncnonHuTena onjiadnBaeTcAd HOTpGGVITeJ'IeM npu 3aKn4eHnn yKkazaHHOro goroeopa nojiHOCTbio
mnn B pasmMmepe, ykasaHHOM B [J0OroBope O BbIMOJIHEHUN paGOTbI C ycCcrnoBuMemM OKOHYaTesibHOro pac4erta npu
nony4eHunn I'IOTpe6MTeJ'IeM BbINOMHEHHOM MCMNOSTHUTENEM paGOTbI, €ecrnn MHOWM nopAaOoK pacyeToB 3a mMmarepuan
ncnonHnTenNa He npeaycMoTpeH cornalleHnemMm CToOpoH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTpPEHHbIX 4OrOBOPOM O BbINOMHEHUN paboTbl, Matepman MOXeT ObiTb NpegocTaBneH
ucnosnHuTenem notpebutento B kpeaut. lNocnegytollee 3MeHeHne LieHbl NPeaoCTaBNeEHHOrO B KpeauT maTtepuana
NCNOMHUTENS He BreYeT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman MCMonHUTens U Heobxoanmble ANS BbIMNONHEHUS pa6OTbI TeXHU4ecKne cpencrtea, MHCTPYMEHTDI
N npovyee OOCTaBNAKTCA K MECTY BbINONTHEHUA pa60T NCcnonHnTeneMm.

CrtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belblo) noTpebutens
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1. Ecnn paboTa BbINOSHAETCA MOMHOCTBIO WMAM YacTMYHO M3 MaTtepuana (C Bewbl) noTpebutens,
NCMOSTHUTENb OTBEYAET 32 COXPAHHOCTb 3TOro MaTepuana (BeLy) 1 npaBuUribHOE ero UCNosib30BaHMe.

WcnonHutenb o0bsa3aH:

npegynpeantb NOTPedbutTena o HenpUrogHoCTU UM HedobpokavyecTBEHHOCTU NepedaHHoro noTpebutenem
mMaTepmana (BeLun);

npencrtaBmnTb OTHET 00 n3pacxogosaHnn martepuarna n BoO3BpaTuTb €ro OCTaToK.

B cnyyae nonHow vnu 4YacTuyHOW yTpaThl (MOBpEXAeHUs) MmaTtepmuana (BeLum), NPUHATOro OT notpebutens,
ucnomnHuTens 00s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHLIM MaTepuanom (Belybi) aHanorm4yHoro
KayecTBa M MO XenaHu NoTpebuTenst N3roToBUTb U34enue U3 ogHOPOAHOrO MaTepuana (Bely) B pasyMHbIN CPOK,
a npu OTCyTCTBMM OOHOPOAHOrO MaTtepuana (BellM) aHanorMyHoro kKadectsa - BO3MECTUTb noTpedbutento
OBYKPaTHYIO LeEHY YTpayeHHOro (NoBpeXxAeHHOro) marepuana (Belin), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. Llena yTpayeHHoro (noBpexgeHHoro) martepuana (Belwiv) onpepensietcd, ucxogs M3 LeHbl maTtepuana
(Bewum), cyllecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebuntens 4omkHO Obino GbiTh YO0BNETBOPEHO
NCNosnHUTENEM B AeHb A0OPOBOMbLHOIO YAOBNETBOPEHUS Takoro TpeboBaHUS UMM B OeHb BbIHECEHUS CyAeOHOro
pelueHus, ecnu TpeboBaHne noTpedbuTtens 4O6POBONLHO YOOBNETBOPEHO HEe BbIno.

LleHa maTepunana (Bewn), NnepegaBaeMoro UCNonHUTENto, onpeaensieTcs B 4OroBope O BbIMOMHEHMU padoThl
U B MHOM [OKyMeHTe (KBUTaHLMK, 3aKase), NOATBEpPKAatoLLEM ero 3aknoyeHue.

(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocsBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTU4Hylo yTpaTy (moBpexaeHue)
mMaTepuana (Bewu), NpUHATOro UM OT noTpedbutens, ecnu notTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
CBOWCTBax Mmartepuana (Bewu), KoTopble MOryT MOBMeYb 3a COOOM ero MOMHYK WU YacTUYHYK yTpaty
(noBpexaeHne) nmMbo ecnu YykasaHHble CBOWCTBA MaTepuana (Bewum) He MornuM ObiTb OBOHapyXeHbl npwm
Haanexatlen npuemMke UCMonHUTENnem 3Toro Matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctratba 36. O6s3aHHOCTbL ucnonHutensa uWHdopMupoBaTb MNoTpedbuTena o6 obcTosATenbCTBAX,
KOTOpPble MOFyT MOBNUATbL Ha Ka4yeCTBO BbINOSIHAEMOW pPaboTbl (OKa3blBaeMOMW yCnyru) unv nosneyb 3a
co00M HEeBO3MOXHOCTL €€ 3aBepLUeHUsA B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o6s13aH CBOEBPEMEHHO MHGOPMUPOBATL MOTPEOUTENS O TOM, YTO COOMOOEHWE yKasaHumn
noTpedbutensa M MHble OBGCTOATENbCTBA, 3aBUCALUME OT MoTpebuTensi, MOryT CHM3UTb Ka4yeCTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOM YCyrn) Unu noeneys 3a cO60N HEBO3MOXHOCTb €€ 3aBEpPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebuTtenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE WH(OPMUPOBAHME WCMONMHUTENEM, B
pa3yMHbIi CPOK HE 3aMeHWUT HenpurogHbli Unu HedoOpOKaYeCTBEHHbI MaTepuan, He W3MEHUT yKasaHuidi o
cnocobe BbINoNHeHUst paboTbl (OKas3aHUs ycryrn) NGO He YCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPbIe MOTYT CHU3UTL
KayecTBO BbINOMNHsIEMON paboTbl (OKa3blBAEMOW YCMyru), UCMOMHWTENb BMpaBe OTKa3aTbCH OT WCMOSHEHUS
[L0roBOPa O BbINOSIHEHWUW paboThbl (OKa3aHum ycnyru) u notpeboBaTb NOMHOMO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 37. NMopsagok u hopmbl onnartbl BbINOSIHEHHON paboTbl (OKa3aHHOM ycnyru)
(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

|_|0Tpe6VITeJ'Ib 00s13aH onNnaTUTb OKa3aHHble eMy ycnyrn B nopdagke n B CPOKKU, KOTOpPble YCTaHOBJIIEHbI
OOroBopom C UcnosiHUTeneMm.

(4yactb nepBas B peq. PenepansbHoro 3akoHa ot 21.12.2004 N 171-03)
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HOTDGGMTeﬂb 00s13aH onnaTtuTb BbIlMOJTHEHHYIO UCMOJTHUTENEM B MNOJTHOM obbeme pa60Ty nocrne ee npuHATUA
I'IOTp66I/ITeJ'IeM. C cornacus I'IOTpGGI/ITeJ'IFI pa60Ta MOXET ObITb onfadeHa um npu 3akr4eHnn goroeopa B NosiHOM
pa3mepe nnu nyTem Bblgavyn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX yCryr (BbINOMHEHHbIX paboT) Npon3BOANTCS NOCPEACTBOM HANUYHbLIX UM Ge3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3aKOoHoAaTenbcTBom Poccuiickon deaepaunn.

(vacTb TpeTbs BBeAeHa PeaeparnbHbiM 3akKoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHUM HaMMYHOM (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebuTtenem
NMpOu3BOAUTCSH B COOTBETCTBMM C YKasaHWeM npoaaBua (MCMOMHWUTENS) MyTEM BHECEHUSI HANMYHbIX OEHEXHbIX
cpeacts  npogasuy  (MCNoMHWUTEN), nNuMBo B KPeAUTHYH opraHusauuio, nubo nnaTexHoMy  areHTy,
OCYLLECTBNSIIOLLEMY AEeATENBHOCTb MO NpUMeMy nnaTexen puanyeckmx nuy, Nndo 6aHKOBCKOMY NNaTEXHOMY areHTy
(cybareHTy), OCyLLeCTBASIIOWEMY AESATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GaHKOBCKOM
[ESATENBHOCTM, €CNN MHOE He YCTaHOBMEHO dhedeparnbHbIMUA 3aKOHaMU UM MHBIMU HOPMAaTUBHLIMU NPaBOBbLIMM
aktamu Poccuiickoni ®egepauun. Mpu aTom obsizaTenbcTBa NoTpebutenst nepen NpoaasBLOM (MCMONHUTENEM) MO
onnaTte ToBapoB (paboT, ycnyr) cYMTalnTCs UCMONMHEHHBIMM B pasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa
BHECEHWNSI HalM4YHbIX [OEHEXHbIX CpPeACTB COOTBETCTBEHHO MpoAaBLly (MCMOMHUTEND), MO0 B KPEAUTHYHO
opraHusauuo, nMbo nNnaTexxXHOMy areHTy, OCYLLECTBRSOLWEMY AeATeNbHOCTL MO NpuMeMy nnatexen uanyeckmx
nuu, nMbo GaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCYLLUEeCTBMSALWEMY AEATENbHOCTb B COOTBETCTBUMN C
3aKkoHodaTeNnbCTBOM 0 B6aHkax 1 GaHKOBCKOW AeATEeNIbHOCTY.

(B pea. PegepanbHbIX 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CrtaTbs 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

Cratbs 39. PerynMpOBaHMe OKa3aHuA oTaernbHbIX BUAOB yCcnyr

MNocneacteus HapyLwleHua yCJ'IOBVIIZ Aoroeopos 00 oKazaHuM OTAerbHbLIX BUOOB ycnyr, ecnn Takme OoroBopbl
No CBOEMY XapaKTepy He noanaaatoT noa OEenCTBne HacTosILLEN MaBbl, onpenenanTcAa 3aKOHOM.

Cratba 39.1. MNpaBuna okasaHUA oTAeNbHbIX BUAOB YCRYr, BbINOMHEHUA OTAENbHbIX BUAOB pabor
norpeburensam

(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAEnbHbIX BWOOB YCAYr, BbINOMHEHUA OTAENbHLIX BUAOB paboT noTpebutensm
ycTaHaBnuatoTca lNpasuTtenscTBoM Poccunckon degepaumu.

Maea IV. FTOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALWLUTA
NMPAB NOTPEBUTENEWN

Crtatbsa 40. ®epepanbHbIi rocyaapCcTBEeHHbIN HAA30p B 0611acTy 3aWwmMThl NpaB noTpedbutenen

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. depepanbHbI rocydapCTBEHHLIM Haa3op B obnacTy 3awmTbl NpaB noTpebutenen ocyLlecTBsieTcs
YMONHOMOYEHHBLIM dheeparnbHbIM OpraHOM UCNOMHUTENBHOW BracTu (4anee - opraH rocyqapcTBEHHOrO HaA30pa) B
nopsake, yctaHoeneHHoM lpasutensctBoM Poccunckon ®egepaumn.

2. depepanbHblil rocyAapCTBEHHbIN Haa30p B 06nacTu 3almTbl NpaB NoTpebuTenen BKMoYaeT B cebs:

1) opraHms3auumio n nposegeHmne npoBepok COGJ'I}O,EI,eHVIFI N3roTOBUTENTAMU (I/ICI'IOJ'IHMTeJ'IHMVI, npogasuamm,
YNONMHOMO4Y€HHbIMU opraHmn3aumnamm nnn YNONMHOMOYEHHbIMN nHanBmnayanbHbIMU npeanpuHnMaTenamvu,
nmnopTepamu) TpeboBaHWA, YCTAHOBITEHHbLIX MEXAyHapoaHbIMK goroBopamu Poccuickon Pegepaumm, HaCTOALWUM
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3akoHoM, Apyrmmu degepanbHbIMM  3aKOHaMW M UHBIMW  HOPMaTMBHBIMW MpPaBoOBbIMW akTamu Poccunckon
degepaunn, perynupyroLMmMmM OTHOLIEHMSt B obnacTu 3awutbl npae notpebutenen (ganee - obsizaTenbHble
TpeboBaHus), NpegnucaHnii AOIMKHOCTHBIX JNLL OpraHa rocygapCcTBEHHOro Haa30pa;

2) opraHusaumMio ¥ MNpoBedeHMe NPOBEepPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHusAM, obecnevmBalwmnmM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ansl XXM3HWM U 300poBbs noTpebuTtenen,
OKpy>KatoLLen cpeabl, NpegynpexaeHve OencTeuiA, BBOASALLMX NoTpebutenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNs Bpeaa nmyLLecTBy notpeburtenen, ycTaHOBMNEHHbIM B COOTBETCTBMM C MEXAYHapPOAHBIMU SOroBopamm
Poccuiickon deaepaunn, degepanbHbiMM 3aKOHAMU M UHBIMW HOPMATUBHLIMW MPaBOBbLIMWU akTamn PoccuiAckon
denepaunu;

3) npumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®egepauun, Mep npeceyeHus
HapyLLeHUn obs3aTenbHbIX TpeboBaHWIA, BblAady NPeAnucaHnii 0 NpekpalleHn HapyLeHuin npae notpebutenen, o
npekpaLwleHMn HapyleHnn obsisaTenbHbiX TpeboBaHuiA, 00 yCTpaHEHUN BbISBNEHHbIX HapyLLleHUN obsA3aTenbHbIX
TpeboBaHu, NpUBNEYEHNE K OTBETCTBEHHOCTM 1L, COBEPLUMBLUNX TakUe HapyLUEeHUs;

4) cuctematmyeckoe HabnogeHNe 3a UCMONTHEHMEM 06s3aTeNbHbIX TPeGoBaHWUiA, aHanu3 1 NPOrHO3MpoBaHne
COCTOSIHMSI UCMONHEHUsI 06A3aTenbHbIX TPeGoBaHUA MPU OCYLLECTBMEHUU W3rOTOBUTENAMU (MCMOMNHUTENAMMU,
npoaasLamu, YNONTHOMOYEHHbLIMU opraHusauusimm nnm YNONMHOMOYEHHbIMM NUHOMBUAYANbHLIMU
npeanpyuHUMaTensimm, UMNopTepamn) CBoen AesiTeNbHOCTY;

5) cratuctnyeckoe HabniogeHne B obractu obecneyeHus 3alMTbl MpaB MoTpeduTenen, yy4eT M aHanms
cny4vaeB NPUYMHEHMS BPeAa KU3HM N 300POBbI0 MOTPeOUTENEN, OKpY>KatoLLEel cpeae 1 UMyLLecTBy notpebutenen,
CBSI3aHHOrO C nNpuobpeTeHrMeM U MUCMonb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTtkamu, OMacHbIX TOBApPOB
(pabot, ycnyr) nubo c npegocTaBieHUEM MNOTPEOUTENSAM HECBOEBPEMEHHOW, HEMOSIHOW, HEeAOCTOBEPHOW W
BBOASALLEN B 3abnyxgeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepansHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpPoBeEAEHNE aHanM3a u oueHkM acpdeKTUBHOCTY hefepanbHOro rocyaapcTBEHHOMo Hag3opa B
obnacTtu 3aWwmnTbl NpaB noTpebutenei;

7) exxerogHyto NoaroToBKY Ha OCHOBaHWWN pe3yrnbTaToB AesTeNbHOCTU, NPeaycMOTPeHHON noanyHktamn 1 - 6
HaCTOsILLEro MyHKTa, rocyAapCTBEHHbIX AOKMaAoB O 3awwute npaB notpebutenen B Poccurickon depepaumm B
nopsiake, yctaHoeneHHom lNpasutenbctBoM Poccunckon egepaumn.

3. K oTHoLWeHuAM, cBA3aHHbIM C OCYyLLeCTBreHneM denepansHOro rocyaapcTBEHHOro Haasopa B obnactu
3aWnTbl NpaB noTpebuTenern, opraHu3aumenin W NpPOBeAeHMEM MPOBEPOK W3roToBUTENen (MCrnonHuTenen,
npoaaBLOB, YNOMHOMOYEHHbLIX OpraHusaumii  UnM  YNOoNHOMOYEHHbLIX WHAUBMAYaNbHbIX MpegnpuHuMaTenen,
MMMNOPTEPOB), MPUMEHSOTCA NnonoxeHns denepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awwmte
npaB KPUONYECKMX NUL, U MHAMBUAYaNbHbBIX NPeanpMHUMAaTENen Npu OCYLLECTBNEHUN rOCY4apCTBEHHOIO KOHTPONS
(Hag3opa) u MyHUUMNansbHOro KOHTpons'".

4. [lomKHOCTHbIE NMLA opraHa rocyaapCTBEHHOro Hag3opa B nopsiake, yCTaHOBNEHHOM 3aKOHOOATENbCTBOM
Poccuinckon ®egepaunmn, MMeT Npaso:

1) sanpawuvBatb M nofy4aTb Ha OCHOBaHWM MOTUBMPOBAHHLIX MUCbMEHHBIX 3anpoCOB OT OpraHoB
rocygapCTBEHHOW BMACTW, OPraHOB MECTHOIMo CaMOyMpaBneHus, OOLLECTBEHHbIX OpraHuM3auun, WU3roToBUTENEN
(ncnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auun WM - YNONIHOMOYEHHBLIX  MHAMBUAYaANbHbIX
npeanpuHuMaTenem, MMNopTepoB) NMHGPOPMaLNIO N AOKYMEHTLI MO BONPOCaM 3aLlMTbl NpaB notpeduTenen;

2) OecnpensaTCTBEHHO MO MpeabsABNEHMN CIY)XeOHOro yOOCTOBEPEHUS U KOMUM Mnpukasa (pacrnopsiKeHus )
pykoBoauTens (3amecTuTens pyKOBOAMTENs) oOpraHa rocy4apCTBEHHOro Haasopa O Has3Ha4YeHUuu MpoBEpPKU
nocewiatb TEPPUTOPUIO, 3AaHUS, NMOMELLEHMS U COOPYXEHUS, UCNoMb3yeMble W3roToBUTENEeM (MCnofHuTenem,
npoaaBLOM, YMNOMHOMOYEHHOW OpraHv3auven Wnu YNONHOMOYEHHbIM WHOVBUAYANbHLIM NpeanpuHMMaTenem,
UMMNOPTEPOM) NPY OCYLLIECTBINEHUM CBOEWN AEATENBHOCTU, B LENsX NpoBeaeHNss MeponpusiTUin No KOHTPOSIO;

3) npoBoauTb OTGOP MpPoG M 0OGpa3LoB TOBApPOB, MpeAHa3HaYeHHbIX AN peanu3auuy U peanuayembix
noTpebuTensm, Ans NpoBeAeHUs X UCCNeqoBaHWUiA, UCTbITAHWI;

4) BblgaBaTb MW3rOTOBMTENSIM  (MCMOMHUTENSAM, NPOAaBUaM, YMOMHOMOYEHHbIM  OpraHu3auusam  WUnm
YMOMHOMOYEHHbIM ~ MHAMBUAYarNbHBIM  MpeanpuHuMaTensM, uMnoptepam) npegnucaHns O  npekpalleHum
HapyLlleHnn npae noTpedbuTenen, O npekpalleHUn HapylweHun obsA3aTenbHbix TpeboBaHui, 06 yCTpaHeHUM
BbISIBMIEHHbIX HapylweHun obssaTenbHbiX TpeboBaHUW, O nNpoBeAeHMM MeponpuaTuii no obecneyeHuto
npeaoTBpaLleHMs Bpeaa Xn3Hu, 300pOBbO M UMYLLECTBY NOTPEOUTENEN, OKpYXKatoLen cpeae;
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5) coctaBnsaTb npoTokonbl 006 aAMWHMCTPATMBHBLIX MpaBOHapYLUEHUsX B obractu 3awuTbl npaB
notpebutenen, paccmaTpmeaTth Aena o6 ykasaHHbIX aAMUHUCTPATUBHbIX NPaBOHAPYLUEHUSX U NPUHMMATL Mepbl No
NpenoTBPAaLLEHUIO TAKUX HAPYLLEHWUIA;

6) HampaBnATb B YMONMHOMOYEHHblE OpraHbl MaTtepuanbl, CBA3aHHbIE C HapyLleHUsAMU 06a3aTenbHbIX
TpeboBaHuin, AN peLleHns BONPOCOB O BO3BY>XAEeHUN YronoBHbIX Aer No Npu3HakamMm NpecTynneHni;

7) obpallaTtbcs B cyq € 3asBMEeHNs MU B 3aLLMTy npaB notpebutenen, 3akoHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra notpebutenen, a Takke C 3asBMeHWAMU O NWKBMAALUW WIrOTOBUTENHA (UCMONHWUTENs, npogasua,
YMONMHOMOYEHHOW  OpraHmMsauuu, wuMnoptepa) 5nubo O npekpaweHun [eaTenbHOCTU  MHAMBUAYarbHOro
npegnpuHuMaTtens (ynorHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHUMaTens) 3a HeogHokpaTHoe (4Ba u Gonee
pasa B TeyeHWe OOHOro kaneHgapHoro roga) unu rpyboe (noenekwee cmepTb MNU MaccoBble 3aboneBaHwus,
OTpaBneHns Nogen) HapyLUeHne npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT ObiTb MPMBMEYEH CyAoM K ydacTuio B gene nubo Bripase
BCTynaTb B AES0 N0 CBOEN MHMLUMATMBE MUK NO MHULMATUBE UL, y4acTBYIOLWMX B gene, AN gadu 3akodeHus no
Jeny B Uensx 3awutbl npaB noTpeduTene B nopsgke, YCTaHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickon
denepaumn.

5.1. MpeanucaHve, BblJaHHOE NPV OCYLLECTBMNEHNM rocyNapCTBEHHOro Haa3opa B 06GnacTy 3aluuThl Npas
notpebuTenei, MoxeT OblTb 06anoBaHO B apOUTPaXKHbIA Cyd B TEYEHUE TPex MecsiLleB CO OHS ero Bblaayu. B
criydae npuHATUSE 3asiBrieHnss o6 obXxanoBaHWM 3TOr0 NpeanucaHns K MNpou3BOACTBY apbuTpaxkHoro cyaa
NCMOSIHEHWE 3TOr0 MpeanucaHvs NpuocTaHaBNMBaeTCA 00 OHS BCTYMNEHUS pelueHus apGuTpaxkHoro cyaa B
3aKOHHYIO CUITy.

(n. 5.1 BBeoeH ®enepancHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haa3opa BMpaBe [aBaTb Pa3bsCHEHWsI MO BOMPOCAM MPUMEHEHUS] 3aKOHOB U
WHbIX HOPMAaTUBHLIX NpaBoBbIX akToB Poccuiickon degepaumn, perynupyrolmx oTHOWeHMs B obnactu 3awuThbl
npae nNoTpeduTenen.

7. TocynapcCTBEHHbIN Haa30p 3a COOTBETCTBMEM TOBApOB TpeGoBaHUSIM Ge30MacHOCTW, YCTaHOBIEHHbIM
TEXHUYECKUMU  perramMeHTaMu, OCYLLUEeCTBNSeTCA Takke YNONHOMOYEHHbIMM  dedepanbHbIMUM - OpraHamu
NCMOMNHUTENbHOW BNactTu B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynmpoBaHuun.

8. OpraH rocynapCTBEHHOrO Haj3opa COBMECTHO C  YMNOMHOMOYEHHbIMU hedepanbHbIMM  OpraHamu
UCMONHUTENBHONM BMACTW, YKa3aHHbIMU B MyHKTE 7 HaCTOSILLEN CTaTbM, OCYLLECTBMASET hOPMUPOBAHUE U BeeHne
OTKPbITOrO U OOLWEOOCTYNHOrO rocy4apCTBEHHOrO MHGOPMALMOHHOMO pecypca B obractu 3awuTbl  MpaB
notpebutenen, kadyectsa u 6e3onacHOCTM TOBapoB (paboT, ycnyr) B NOpsSAKe, YCTAaHOBMEHHOM [lpaBuUTENbLCTBOM
Poccuinckon ®enepauum.

(n. 8 BBeaeH deapepanbHblM 3akoHOM OT 25.06.2012 N 93-$3)

Ctatba 41. O653aHHOCTbL U3roToBUTENs (MCMNOMHUTEsNs, NpoAaBLa, YNOMTHOMOYEHHOW OpraHusauuu
UM  YNOJTHOMOYEHHOro UWHAUBMAYaNbHOro npeanpuHUMaTens, uWMMNoprepa) NO nNpeaocTaBlIeHUIO
mHcdopMaLum opraHy rocyaapcTBeHHOro Hagsopa

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WNarotoButene  (McnomHuTenb, MpodaBel, YMOMHOMOYEHHAs  OpraHu3auus  Unu  YNOoNHOMOYEHHbI
WHAMBMAYaNbHbIM NpegnpuHMMaTenb, uMMnoptep) no TpeboBaHMIO oOpraHa roCyAapCTBEHHOrO Haasopa, ero
OOMKHOCTHBIX N, 00813aH NpefocTaBuTb B YCTAHOBMEHHbI UMM CPOK JOCTOBEPHbIE CBEAEHUS, LOKYMEHTALMIO,
00bACHEHNA B MUCbMEHHOW WU (MNn) YyCTHOM hopMe M UHYIO MHAOPMaLMO, HEOOXOAMMYK AN OCYLLECTBNEHMS
OpraHoOM rocygapCTBEHHOrO Hag3opa WM €ero AOMKHOCTHbIMU - fiMuAaMK  MOMHOMOYMA,  YCTaHOBMEHHbIX
3akoHogartenbcTBoM Poccuiickon degepauum.

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

Crtatbsa 42.1. [lonHOMO4YMSA BbICLUMX UCNONMHUTENbHbIX OPraHOB rocyAapCTBeHHOM BNacTu Cy6bLeKToB
Poccunckon ®epgepaumm B o6nacTtu 3awuTtbl NpaB noTpeburtenen
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(BBegeHa deneparnbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

BbICLUMIA  UCNOMHUTENBHLIN OpraH roCyAapCTBEHHOW BMacTU COOTBETCTBYHOLLEro cyobekta Poccuickon
depepaumn OCYyLLECTBISIET MepPOnpuSaTUS Mo peanusauuu, obecneyeHuto M 3awuTe npae notpebutenen M B
npegenax cBoux MONTHOMOYUN NPpUHMMAET onpeaeneHHble Mepbil.

KoHcynbstaHTlntoc: npumeyaHue.

MonoxeHnst ctatbun 42.2 pacnpoCcTpaHAKTCS Ha NOMHOMOYMS pefepanbHbIX OPraHoB UCMONMHUTENBHON
BMNacTu, KOTOpble He nepedaHbl Ans OCYLLEeCTBNEHNSA opraHaM rocyaapcTBeHHON BrnacTu cybbekToB Poccuiickon
degepaumn 1 opraHam MECTHOIO CamoynpaBneHns COOTBETCTBYOWMMY dhedepanbHbIMU 3aKOHaMU.

CraTtbsa 42.2. Nepepnaya ocywecTBreHUss NOJITHOMOYUMA OpraHa rocyfapcTBeHHOro Hag3opa opraHam
ucnonHuTesibHOM BnacTu cybbekToB Poccumnckon Pegepauyum

(BBeoeHa denepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

lMonHomouns opraHa rocydapCTBEHHOIO Hag3opa MO OCYLUECTBMEHUO dedeparnbHOro rocygapCTBEHHOMO
Hag3opa B obnacty 3awmMTbl npaB  noTpebutenei MoryT nepegaBaTbCs ANsi  OCYLUECTBIEHUS OpraHam
ncnonHUTeNsHOM BnactTh cyobekToB Poccuickon Pepepaumm noctaHoBneHuamu [paButenbctBa Poccuiickon
depepaumn B nopsigke, yctaHoBreHHoM ®PegeparnbHbiM 3aKOHOM OT 6 okTabps 1999 roma N 184-03 "O6 obwux
NPUHUMNAX opraHmMsaumm 3akoHogaTesbHbIX (NPeacTaBUTENbHbBIX) U UCMOMHUTENbHBbIX OPraHoB rocyaapCTBEHHOM
Bnactu cybowekToB Poccuickon denepaunmn’.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue MpaB NnoTpebuTenen, YCTaHOBIIEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHbIMU NMpPaBoOBbIMK akTamun Poccuinnckon ®egepaumm

(B peq. PegepansbHOro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHve npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U UHbIMU HOPMATUBHbLIMY NPaBOBbLIMM aKTaMu
Poccwuiickort  depepaunn, npogdasel, (MCMOMHUTENb, W3rOTOBUTEMb, YMOMHOMOYEHHAs opraHusauuns unu
YNOMHOMOYEHHbBIN UHAMBUAOYaNbHbIA NpeanpuHUMaTenb, UMMNOPTEP) HECET aAMMHUCTPATUBHYHO, YTOMOBHYK WM
rpaXaaHcKo-NpaBoBYH OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®epepaumm.

CraTbs 44. Ocyu.l,eCTBnel-me 3aluThbl NpaB nOTpe6MTene|7| opraHamMmum MeCTHOro camoynpaBriieHUsA

(B peq. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awmTbl npae notpebutenen Ha TeppuUTOPUM MyHULMNAnbHOro obpas3oBaHUsi opraHbl MECTHOro
caMoynpaBneHuns Bnpase:

paccmaTpmBaTh Xanobbl noTpedbuTtenen, KOHCYNBETMPOBATL UX MO BOMpPOCaM 3alnTbl NpaB notpeburtenen;
obpallaTtbcs B cyabl B 3alLMTY Npae notpebuTener (HeonpeaeneHHoro kpyra notpedurtenen).

Mpu BbiIBNEHUN Mo >kanobe noTpedbuTens ToBapoB (paboT, ycryr) HeHaanexallero kayecTBa, a TaKke
onacHbIX ANd XU3HW, 300POBbS, UMYyLLEeCTBa NoTpebutenen n okpyxatoLlen cpeabl HesameanuTensHo n3eeLatb 06
aToM bedepanbHble oOpraHbl  WCMNOMHMTENbHOW BMAcCTW, OCYLLECTBNSALWMNE KOHTPONb 3a KayecTBOM U
6Ge3onacHoOCTbO TOBapoB (paboT, ycnyr).

Mpuem xano6 noTpeGuTenern MOXET OCYLUECTBMATLCA 4Yepe3  MHOroYHKLUMOHAmNbHbIE  LEHTPbI
NpeaocTaBneHnst roCy4apCTBEHHbIX M MyHULMMANbHBLIX YCIYT.
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(4acTb TpeTba BBeAeHa PeaneparnbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. lNpaBa obwecTBeHHbIX 060beagNnHEHUN NoTpebuTenen (Mx accoumnalun, Cor30B)

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe o00beouMHATLCA Ha [OO0OPOBOMILHOW OCHOBE B OOLLECTBEHHble 00beAnHeHUs!
notpeburtenen (X accoumaumm, coto3bl), KOTOPblE OCYLLECTBIIAIOT CBOK AEATENBHOCTb B COOTBETCTBMM C YyCTaBaMu
yKa3aHHbIX 06beauHeHWI (MX accouunalnin, Co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®enepavmu.

2. OGLlecTBeHHble 0ObeauHeHus notpebuTenein (MX accouuauuy, COo3bl) AN OCYLLECTBEHUS CBOMUX
yCTaBHbIX Lienei Bnpase:

yyacTtBoBaTb B pa3paboTke obssaTenbHblX TpeboBaHMi K ToBapam (paboTam, ycryram), a Takke NpoeKToB
3aKOHOB W MHbIX HOPMAaTUBHLIX NPaBOBbIX akToB Poccuiickon degepaunm, perynmpyrolmx oTHOLLEHMS B 0bnacTtu
3aWuTbl NpaB NoTpebuTtenen;

nNpoBOOUTbL HE3aBUCUMYIO 3KCMepTu3dy KadvecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI NMOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, ycnyr) 3asBneHHOW npogaBuamun (M3roTOBUTENSIMU,
NCNOMHUTENSAMN) UHCPOPMALIMKN O HUX;

OCyLLEeCTBNATbL OOLLECTBEHHbIN KOHTPOMb 3a cobrniogeHneMm npaB notpebutenen u HanpaensaTb B OpraH
rocyqapCTBEHHOro Hags3opa WM opraHbl MEeCTHOro camoyrnpaBrneHus uHdopmMaumio o daktax HapylleHud npas
notpebutenen Ans nNpoBedeHMs NMPOBEpKM 3TUX (PakToB WU MPUHATUSA B cCryvyae WX NOATBEpXOEeHWUs mep no
npeceyYeHno HapylleHu npae noTpebuTtenen B npepenax MNOMHOMOYMIW YKa3aHHbIX OpPraHoB, y4YacTBOBaTb B
NnpoBedEeHUM 3KCNEPTU3 No hakTaM HapyLUeHWU NpaB NOTpeduTenel B CBA3M ¢ oOpalleHuamMu notpeduteneii. Mpu
ocyLecTerneHMn obLecTBeHHOro KOHTpons obLecTBeHHble 06beanHeHusa notpebutenen (Mx accoumaumm, corsbl)
He BnpaBe TpeboBaTb OT W3rOTOBUTENEN (UCNOMHUTENEW, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auuMi unu
YMOMTHOMOYEHHbIX UHANBMAYarNbHbLIX NpeanpuHUMaTenei, UMNopTepoB) NpeacTaBrneHne JOKYMEHTOB (BbINOMHEHUE
AencTBun), 06a3aHHOCTbL NpeacTaBneHns (BbINOMHEHUA) KOTOPbLIX MO TpeboBaHUo NOTpebutensa He yCTaHOBMEHa
3aKOHOM;

(B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHOpPMaLMo 0 NpaBax noTpebutenen n o HeOBXOAUMbIX AEUCTBUAX NO 3aluuTe 3TUX Npas,
O pesynbratax CpaBHWUTEMbHbIX UCCMeOoBaHWN KadecTBa ToBapoB (paboT, ycnyr), a Takke MHyH MHgopmauuio,
KoTopas 6yneT crnocobcTBoBaTh peanu3aumyM nNpaB W 3aKOHHbLIX MHTepecoB noTtpebuTtenei. [ybnukyemsble
00LEeCTBEHHBIMU O0beOUHEHUAMM NoTpebutenen (Mx accouuauusiMy, COK3aMu) pesynbTaTbl CPaBHUTENbHBLIX
nccnegoBaHui kadectsa TOBapoB (paboT, ycryr) He ABNATCH peknamon;

BHOCUTb B hefieparibHble opraHbl UCMOSTHUTENBHOW BMACTU, OpraHU3aummn nNpeasiokeHns o NpuHATUM Mep no
NOBLILLEHWIO KayecTBa TOBapoB (paboT, ycryr), No MpUMOCTaHOBIIEHUIO MPOW3BOACTBA M peanu3auuu TOBapoB
(BbIMONMHeHWs1 paboT, OKasaHusi Ycnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MPeabsBhseMblM K HUM U YCTaHOBIMEHHbIM 3akoHodaTenbcTBoM Poccuiickoin ®efepaunm o
TEXHMYECKOM perynvmpoBaHun obsisatenbHbiM TpeboBaHUAM;

BHOCUTb B oOpraHbl NpoKypaTypbl U denepanbHble OpraHbl WCMOMHUTENbHOW BracTu maTepuanbl O
NPUBEYEHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBASKLNX NPOU3BOACTBO M peanv3auunto TOBapoB (BbINMOSIHEHUE
paboT, okazaHWe YCnyr), He COOTBETCTBYHOLUUX MPEABLABMASEMbIM K HUM obs3aTtenbHbiM TpeboBaHUAM, a Takke
HapyLLawLwWmx npaBa notpebutenen, ycTaHOBMEHHbIE 3aKOHaMW M UHbIMA HOPMAaTMBHLIMWA MPABOBLIMU aKTaMu
Poccuiickon degepaunu;

obpaLyatbcsl B opraHbl MpoKypaTypbl ¢ Npocb6amMy MPUHECTU NPOTECTbl O MPU3HAHUN HELEeNCTBUTENbHBIMM
aKkToB (peaepanbHbIX OpPraHoB WCMNOMHUTENbHOW BracTW, akTOB OPraHoOB WCMONHUTENbHOM BRAcTu CyObeKkToB
Poccuiickon ®efepauun n aktoB OpraHOB MECTHOIO CaMOynpaBfieHus, MPOTUBOPEYALLUMX 3aKOHAM W UHbIM
perynupyowmMmM oTHOLWeHM B obnacTy 3almThl npaB notpebutenen HopMaTUBHLIM NpaBoBLIM akTam Poccuiickon
denepauny;

obpawatbcs B Cydbl C 3asBMEHMSIMU B 3aluTy NpaB NoTpebuTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl notpebutenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHOM [OCy4apCTBEHHOrO Haasopa B (OPMUMPOBAHUM  OTKPLITHIX U
00LL1e0CTYNHbIX FOCYAAPCTBEHHbLIX MH(OPMaLUMOHHLIX pecypcoB B o6nacTv 3awuTbl npaB noTpebuTenen,
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KayecTBa 1 6e3onacHocTu ToBapoBs (paborT, ycnyr).

(ab3au BeBegeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pen. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Ctatbs 46. 3awmMTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeAerieHHOro Kpyra notpeburenen

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro CcaMoyrnpaBreHus, OOLLecTBEeHHble O06beaVHEHUS
notpebuTenen (Mx accoumauuu, CO3bl) BrpasBe NpeabsiBhATb UCKM B Cydbl O NPEKPaLEHUN MNPOTUBOMNPABHbLIX
AEeNCTBUIA M3roToBUTENs (MCNOMHWTENs, npoAdaBua, YMNOMHOMOYEHHOW OpraHusaumm Wnv  ynoriHOMOYEHHOro
NHAMBUAYaNbHOro NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHUM HeOoNpeaeneHHoro Kpyra notpeéutenei.

(yacTb nepeas B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpwv yoOBNETBOPEHMMN TAKOIO UCKa Cyd 06s13biBaeT NpaBOHAPYLUUTENS 4OBECTU B YCTAaHOBIEHHbBIV CYAOM CPOK
yepes cpefcTBa MaccOBON MHGOPMaLMM UNN MHLIM CNOCOGOM A0 CBeeHWs1 NoTpebuTener pelleHne cyaa.

BcTynuBllee B 3aKOHHYK CuUMy pelleHue cyaa O MpUu3HaHuu OeWCTBUM M3roTOBUTENS (MCMOMHUTENS,
npodasua, YMOSTHOMOYEHHOW OpraHusaunum WunM  ynonHOMOYEHHOro MHAMBMAYanbHOro NpeanpuHuMarens,
uMnopTepa) NPOTUBOMNPaBHbLIMA B OTHOLLEHMM HEOMNPEAENeHHOro Kpyra notpebutenen obsasatenbHo Ana cyaa,
paccmaTpmBaloLLEro MCK MOTPedbMTeNns O 3aluMTe ero npas, BO3HUKLLUMX BCHEACTBME HACTYMNEHUSA rpaykgaHCKo-
NPaBOBbLIX MNOCNEACTBUA OENCTBMIA MU3roToBUTENHA (MCMNOMHUTENS, Npoaasua, YNOSIHOMOYEHHOW opraHvM3auuu unm
YNOMHOMOYEHHOIO MHANBMAYANbHOrO npeanpuHUMaTens, MMnopTepa), B 4acTu BOMPOCOB, MMENN NN MECTO Takue
OENCTBUSA N COBEPLLEHbLI JIN OHU U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM, YNOSIHOMOYEHHON OpraHn3aumen unm
YMNOITHOMOYEHHbBIM MHAMBUAYANbHLIM NPEANPUHUMATENEM, UMIMOPTEPOM).

OpHoBpeMeHHO ¢ yAoBMEeTBOPEHMEM MUCKa, NPpeabsBNeHHOro obLwecTBeHHbIM 0b6begmMHeHneM notpebutenen
(nx accoumaumen, CoK30M), OpraHamu MeECTHOro CaMOYMpaBneHUsl B WHTepecax HeonpedeneHHoro Kpyra
notpebutenen, cyn NPUHMMAaET peLleHne O BO3MELLEHUM OOLeCTBEHHOMY OObeanHeHM0 noTpebuTtenen (Mx
accoumaumm, cotasy), opraHaMm MeCTHOrO CaMOYMNpPaBIieHUs BCEX MOHECEHHbIX Mo geny cyaebHbix nsgepxek, a
TakkKe MHbIX BO3HUKLINX A0 0OpalleHns B Cy4 M CBA3aHHbIX C pacCMOTpeHueM aena HeobxXxoammblx pacxodoB, B TOM
yncrne pacxonoB Ha NPOBEAEHNE HE3ABMCUMOWN SKCMEPTU3bl B CryYae BbISIBMIEHUSA B pe3ynbraTe NpOBeAEeHUS Takou
3KCNepTu3bl HapyLLeHUs 06s3aTenbHbIX TPeOOBaHUI kK TOBapam (paboTam, ycnyram).
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